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(MyHMUMNanbHbIX) yYpexxaeHui, okasbiBatoLwmx ycnyrm B cepe

3f...

MUHUCTEPCTBO 3APABOOXPAHEHUA POCCUACKOW ®EOQEPALINU

NPUKA3
oT 31 okTA6pA 2013 r. N 810a

Ob OPrAHU3ALUU
PABOTbI MO ®OPMUPOBAHUIO HE3ABUCUMOW CUCTEMbI OLIEHKU KAYECTBA
PABOTbI FTOCYOAPCTBEHHbIX (MYHULIMMANBbHbIX) YYPEXOEHUHN,
OKA3bIBAIOLWKUX YCIYTU B COEPE 30PABOOXPAHEHUA

B uensax peanusauumn nognyHkTa "K" nyHkTta 1 Ykasa lNpe3ngeHTta Poccuiickon Pepepauum ot 7 mas 2012
r. N 597 "O mepax no peanusaumm rocyfapCTBEHHOW couuansHOM NonuMTuKK", noctaHosnenund MNpasutenscTBa
Poccuiickon depepaumm ot 30 mapta 2013 r. N 286 "O ¢opmmnpoBaHun He3aBUCMMOW CUCTEMbI OLIEHKU
KayecTBa paboTbl OpraHvM3auuii, OKasbiBaOLIMX couuanbHble ycryru" u nyHkTa 4 nnaHa mMeponpusiTuii no
hOpPMMPOBaHUNIO HE3ABUCUMOWM CUCTEMBI OLIEHKM KavyecTBa paboTbl OpraHvM3aumii, oKasbliBaloLMX coumnarnbHble
ycnyru, yTBepxXaeHHoro pacnopsbkeHnem [NpasutensctBa Poccuiickon ®epepaumm ot 30 mapta 2013 r. N
487-p, npuKasbiBalo:

1. YTBEpanTb MeTonmquKMeno NPOBEAEHUIO HE3ABMCMMOM OLIEHKM KadecTBa paboTbl
rocyaapCTBEHHbIX (MyHULUMNAMNbHLIX) yYpeXaeHu, okasblBaloLLmMX ycryrn B cepe 3apaBooxpaHeHus (fanee -
MeToanyeckue pekoMmeHaaLmm), CorfacHo NPUNOXKEHMo.

2. lenapTameHTy MexayHapoAHOro COTpyAHMYecTBa M cBsA3el ¢ obwectBeHHocThio (C.M. MypaBbeB)
COBMECTHO € [lenapTaMeHTOM MeAMLMHCKOM NOMOLLM AeTsM U cnybbl pogoscnomoxeHus (E.H. baibapuHa),
[enaptameHTOM HayyHoro npoektuposaHusa (A.B. Bacunees), [lenapTamMeHTOM 9KCTPEHHOW MeOULUHCKOW
nomoLLmn 1 akcneptTHon gedatensHoctn (O.U. N'ycesa), [lenapTaMeHTOM MeAMUMHCKOro o6pasoBaHns 1 KagpoBow
nonutnkn B 3apaBooxpaHeHun (T.B. CemeHoBa), [lenapTaMeHTOM oOpraHusauum MeauLMHCKONW NOMOLUM WU
caHaTopHo-kKypopTHoro gena (L.T. HukntuH) o6ecneuntb eXXerogHo ¢ yd4actuem oOLeCTBEHHBIX OpraHu3auumn
NnpoBeAeHNE HE3ABMCMMOW OLIEHKM kavecTBa paboTbl hefeparnbHbiX roCy4apCTBEHHbLIX OHOMKETHBLIX, Ka3eHHbIX
MeaMLMHCKMX OpraHusaumin, noaseaoMCTBeHHbIX MUHUCTEPCTBY 3apaBooxpaHeHns Poccuinckon denepaumu.

3. lenapTamMeHTy MeXayHapOL4HOro COTpyAHUYecCTBa U cBsA3en ¢ obwecTtBeHHocTbio (C.M. MypaBbeB),
HenapTtameHTy nHdopMaLMOHHbIX TexHonornn n ceasu (P.M. MBaknH) coBmecTHO ¢ [lenapTtaMeHTOM Yy4yeTHoWm
nonutnkn n koHTpona (H.b. CasonariHeH), ®uHaHCOBO-3KOHOMUYeckuM AenapTtameHtom (H.A. Xopoga),
MpaBoBbiM genaptameHToM (A.A. YepkacoB) obecneunTb exerogHo (oopMnpoBaHMe PEVTUHIOB OEATENbHOCTU
MEOULUMHCKUX OpraHuM3auum Ha OCHOBE HEe3aBMCMMOW  OLEHKM kadecTBa paboTbl  dhepepanbHbIxX
rocy0apCTBEHHbIX OHKETHBIX, KA3eHHbIX MEOULUMHCKUX OpraHusauun, noaBefoMCTBEHHbIX MuHUCTEpPCTBY
3apaBooxpaHeHns Poccunckon ®enepaunn, 1 pasmeLleHne nx Ha oguumanbHom cante MnHucrepcraa.

4. PekoMeHOoBaTb OpraHam rocygapCTBeHHOW Bnactu cyobektoB Poccunickon Pepepaummn B cdepe
oxpaHbl 340poBbs  06ecneyntb (OPMUpPOBAHME HE3ABMCMMOW CUCTEMBbI OLIEHKM KadyecTBa paboThbl
rocyaapCTBEHHbIX (MyHULMNANbHbLIX) ydYpexaeHWn, OkasbiBawlmMxX ycnyrn B cdepe 30paBOOXpaHEHUs, B
COOTBETCTBUM C HAcToALMMIN MeToanYecKnmMmn pekoMeHaaLmMaMU.

5. KoHTponb 3a WUCMNOMHEHMEM HACTOALLEero mnpukasa BO3MOXWMTb Ha 3amectutens MwuHuctpa
3apaBooxpaHeHnsa Poccunckon ®enepaunn N.H. KarpamaHsiHa.

MwuHucTp
B.M.CKBOPLIOBA

MpunoxeHue

K npukady MUHucTepcTBa 34paBOOXpPaHEHMS
Poccuiickon depeparmu

oT 31 okTabps 2013 r. N 810a
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(MyHMUMNanbHbIX) yYpexxaeHui, okasbiBatoLwmx ycnyrm B cepe
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METOOMYECKWUE PEKOMEHOALIMN
Mo NPOBEAEHUIO HE3ABUCUMOM OLIEHKU KAYECTBA
PABOTbI FOCYOAPCTBEHHbIX (MYHULIMMANBHbIX) YYPEXOEHUHA,
OKA3bIBAIOLWKUX YCIYTU B COEPE 30PABOOXPAHEHUA

1. MeToaudeckne pekomMeHOaUUM MOArOTOBMNEHbl C Uernbl obecnedeHuMst eauHbiX MOAXOA0B K
(hOPMMPOBaAHNIO HE3ABMCMMOW CUCTEMBI OLEHKM KadecTBa paboTbl rocygapCTBEHHbLIX (MyHUUMNANbHbIX)
yupexaeHun, okasblBalLLMX ycrnyrm B cdpepe 3opaBooxpaHeHus (ganee - MeOuUUHCKME opraHusauum), u
OKasaHWsi MeETOANYECKOM NMOMOLLM OpraHam rocyaapCTBeHHON Bnactu cybvektoB Poccuiickon depepauum B
chepe oxpaHbl 300pOBbs, OOLLECTBEHHLIM COBETAM MPU YKa3aHHbIX OpraHax, OTBETCTBEHHLIM 3a NpoBefeHue
He3aBMCMMOW OLIEHKUN KadecTBa paboTbl MeaULIMHCKUX OpraHn3aumi.

2. Mop He3aBUCUMOW OLEHKOWM kavecTBa paboTbl MEOULMHCKUX OpraHusauuin (ganee - HesaBucMMas
OLleHKa kayecTBa) NOHMMAaeTCH OLeHKa OeATENbHOCTU TakuMx OpraHmsauui B COOTBETCTBUM C KpUTEPUSMU U
rnokasaTensmm OLEeHKW, ONpeaeneHHbIMU 0OLLECTBEHHBIM COBETOM B YCTAHOBIIEHHOM MOPSAKE, U COCTaBreHWe
PENTUHIOB MEOMLIMHCKUX OpraHn3aumni He pexe 1 pasa B ro Ha OCHOBE crneayroLmnx NPUHLIUMOB:

3aKOHHOCTb;

OTKPbITOCTb U NYGIMYHOCTD;

[00OPOBONMLHOCTL y4acTUs 06LLEeCTBEHHbLIX 06 bEeOUHEHU;

He3aBMCUMOCTb MHEHWI FpaXKaaH, 3KCnepToB, 00LWECTBEHHbIX 00beaUHEHNIA;

nonHota nHopmaLmm, UICNoNb3yeMon Ans NpoBeaeHUS OLLEHKU;

KOMMNETEHTHOCTb U NPodeccMoHan1MamM YneHoB 00LWEeCTBEHHOIO coBeTa.

3. OcHOBHble 3a4a4n HE3aBNCMMOW OLEHKWN KavyecTBa:

CTMMYNMpPOBaHNE MOBLILEHUS KavecTBa paboTbl MEANLIMHCKUX OpraHn3aunii;

NoBbIlUEHNE MHOPMUPOBAHHOCTM MNOTPeduTenern O nopsake npeaocTaBneHnss  MeaWuLMHCKOMN
opraHusaumen MeanUNHCKUX YChyr;

pa3BUTUE UHCTUTYTA OBLLLECTBEHHOIO KOHTPOJIS.

4. Y4yaCTHMKaMN HE3aBUCMMOWN OLLEHKM KadecTBa ABNAIOTCS:

O6LecTBeHHbIN coBeT Npu MyUHUCTEpPCTBE 34paBooxpaHeHust Poccuiickon depepauny;

denepanbHble, roCygapCTBEHHble  OlOMKETHble U Ka3eHHble  MEeAMLUMHCKME  OpraHv3aumu,
noasefomcTeeHHble MuHUcTepcTByY 3apaBooxpaHeHnsa Poccunckon denepaunn;

06LLeCTBEHHbIE COBETLI MPW OpraHax UCMonHUTENbHOM BnacTun cybbektoB Poccuiickon degepaunu;

noneymTensckue (0bLLecTBEHHbIE, HAOMNAATENbHbIE) COBETHI MEOULMHCKMX OpraHn3aumin;

obLiepoccuinckne, pervoHarnbHble W MyHUMUMNanbHble OOLWEeCTBEHHble 00beauMHeHnss B cdepe
34paBOOXPaHEHNS;

opraHbl UCNONMHUTENbHOM BnacTn cyobekToB Poccuiickon ®Penepauun, ocyllecTBnsawwme yHKUMM U
NONHOMOYMSA yYpeanTensa MeguUUHCKUX opraHn3aLmi;

MeOULMHCKME opraHmnsauuu;

rpaxgaHe - noTpedbutenu ycnyr B cyepe 3gpaBoOXpaHEHNs], UX POACTBEHHMKN N YNEHbI CEMbM, 3aKOHHbIE
npeacraBuTeny;

npodeccuoHanbHoe 1 NaumeHTCckoe coodLEeCTBO;

3KCMnepTHOEe COObLLECTBO;

PENTMHIOBbIE areHTCTBa, CpeacTBa MacCcoBOm MHpopMaLmn.

5. lMoa MeanUMHCKOW oOpraHM3aumMen B HaACTOALWMX METOAMYECKUX peKoMeHZauusx MoHMMaeTcs
lopugudeckoe nuuo He3aBUCUMO OT OpraHuM3aLMOHHO-NPaBOBON OPMbI, OCYLLECTBNALLEe B KayecTBe
OCHOBHOrO (YCTaBHOro) Buaa AedaTenbHOCTU MeAULIMHCKYI0 AeATENbHOCTb HA OCHOBAHUA MULIEH3UM, BbldaHHON
B nopsiake, yCTaHOBMNEHHOM 3aKkoHoAaTensCcTBoM Poccunckon ®enepaumn.

K meguumHckum  opraHmsauusm npupaBHUBaOTCSA nHauBMAayarnbHble npegnpuHMMmaTenu,
OCYLLeCTBASOLWNE MEANLIMHCKYIO AeATENbHOCTb.

6. HesaBucuMmass oueHKa kadecTBa MpoBoaMTCss B 00si3aTeNnbHOM Mopsiake B OTHOLUEHWUU
rocyapCTBEHHbIX (MyHULMUNAMNbHLIX) yYpEeXaeHW, okasblBaloLLmMX YCryrn B cepe 34paBoOXpaHeHus.

7. K MeaouvuMHCKMM OpraHusaumsiM OTHOCSTCS oOpraHmsaumMmM B COOTBETCTBUMM C HOMEHKNATypown,
yTBEpPXAEeHHON npukaszoMm MuHucTepcTBa 3apaBooxpaHeHusa Poccuiickon ®efepauum ot 6 asrycta 2013 r. N
529H.
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8. HesaBucumas oLeHka kayecTBa NpoBOANTCA B MEAULMHCKMX OpraHM3auusix, okasblBaloLLMX MeOULUHCKYHO
nomMoLlb B amBynaTopHbIX U CTaLMOHAPHLIX YCNOBUSIX.

9. MeanuMHCKNE opraHn3aumm UHbIX QOpM COOCTBEHHOCTU, KPOME YKa3aHHbIX B HaCTOALLMX
MeToguyecknx pekomeHgaumin, OCYLLECTBIISIOWME MEOULMHCKYIO OESATENbHOCTb, BNpaBe Ha A0OpPOBOSbLHON
OCHOBe y4yacTBOBaTb B NPOBEAEHUN HE3ABMUCMOW OLIEHKU KayecTBa U MNpefocTaBnsaTb MHGOpMaLMio O CBOen
OEeSATENbHOCTU B OOLLECTBEHHbIV COBET.

B cnyyae noareepxaeHns OOOPOBOMBLHOrO yyacTusl TakMxX OpraHu3auui B MPOBELEHUWN HE3aBUCUMOWN
OLIEHKWN KayeCTBa Ha HUX pacnpocTpaHstoTca Bce TpeboBaHus Mo obecneyeHutio NpoBedeHMst He3aBMCHMMOM
OLLEHKN KayecTBa, yCTaHaBNMBaeMble K rocyapCTBEHHbIM (MyHUUMNANbHLIM) YYPEXOEHUAM, OKa3biBaOLLUM
ycnyru B cdepe 34paBoOXpaHeHus.

10. OpraHm3aumio nNpoBefeHUs HE3aBUCMMOW OLEHKM KayecTBa B cybbekte Poccuiickon depepaunm
OCYLLECTBMAET OpraH rocyaapCTBeHHON BnacTu cybbekta Poccuiickon ®eaepaunn B coepe o0XpaHbl 340pOBbS,
OCYLLECTBASOLWNA PYHKUMM 1 MOMHOMOYUSA ydpeanTens opraHusauun (ganee - yuypeauTernb), Ha KOTOPLIN
BO3naratoTcs cneaytowmne pyHKUmm:

o6LLee opraHusaumoHHoe obecrnedeHne NpoBeaeHNst HE3aBNCMMOW OLEHKN KAYeCTBa;

MOHUTOPWHI NPOBEAEHNS HE3aBUCUMOWN OLEHKM Ha permoHanbHOM YPOBHE;

obecneyeHne TEXHUYECKON BO3MOXHOCTW BbIpaXXEHUS MHEHWW noTpebutenamu ycnyr B cdepe
3[paBOOXpaHeHUs1 0 paboTe MEOULNHCKMX OpraHM3aunii U yOOBNETBOPEHHOCTU KayecTBOM OOGCMyXuBaHuA B
MeaMLMHCKON opraHm3aLMm Ha orumanbHOM canTe yupeauTens B ceTu VIHTepHeT, a Takke Ha oduumanbHbIX
canTax MeguUUHCKNX opraHu3aLMmn, HaxoaaLWmnxca B BeAeHUn yupeantens (Npyu Hanmuum).

11. B uensx obecneveHunss NpoBedeHMs HE3aBMCMMOWM OLEHKM KavecTBa y4dpeauTenb obpasoBbiBaeT
OOLLECTBEHHbI COBET B MOpsSAke, NpedyCcMOTPEHHOM 3akoHopaTenscTBoM Poccuiickon Pepepaumm,
3aKkoHogaTenbcTBOM cybbektoB Poccuiickon Pepepaumm U MyHUUMNANBHLIMA HOPMAaTMBHLIMU MPaBOBLIMU
akTamn COOTBETCTBEHHO.

12. O6LLECTBEHHbI COBET BrpaBe:

yCTaHaBnMBaTb MOPSAOK OLEHKM KayecTBa paboTbl MEOUUMHCKUX OpraHmsauuin Ha OCHOBaHMU
onpefeneHHbIX Kputepnes aheKTUBHOCTU paboTbl OpraHn3aumi;

opraHu3oBbIiBaTb paboTy No BbIsIBNEHWIO, 0600LLEHMIO U aHanu3y obLLEeCTBEHHOrO MHEHUS U PENTUHIOB O
KayecTBe paboTbl MEAWLMHCKMX OpraHu3auui, B TOM 4ucrne COPMMPOBAHHLIX  OOLLECTBEHHLIMM
opraHusaumamu, npogeccnoHanbHbIMK, NALNEHTCKMMU COOBLLLECTBAMW U MHBIMU 3KCNEPTaAMU;

HanpaBnAaTb ydpeguTento WHgopmauuo o pesynbTaTax He3aBMCMMOW OLEHKM KadecTBa paboThbl
MEOULUMHCKUX OpraHusauuin, a Tawkke MNpenrioXeHnin Mo yryyleHuo kadectBa paboTbl  MeOULMHCKUX
opraHusauui u goctyna K MHgopMauumn, Heobxoanmon Ans nuu, oOpaTUBLLMXCS 3a NPeoCTaBEHNEM YCNyT.

13. CoctaB obuwecTBeHHOro coBeTa opmupyeTcs M3 4ucna npeacrtaBuTenen obLepoCCUnCKIX,
pervoHarnbHbiX U MyHMUMNAnbHbIX — OOLECTBEHHbIX OObeauHeHUn B cdepe  34paBOOXPaAHEHMS,
npodpeccuoHanbHbIX M NaLMEHTCKMX COOOLLECTB, OPYrMX 3auHTEPEeCOBaHHbIX OpraHuM3auuMi U HesaBUCUMbIX
akcnepToB. Mpu cdopmupoBaHMm cocTaBa obLLECTBEHHOrO coBeTa Heobxogumo obecneunTb yyactue oT
06LLECTBEHHbIX 06 bEOUHEHWNI, MPEACTaBMAILLMX MHTEPECHI BCEX KATErOPUA HACENEHNs, NOMNy4aloLWmX YCryru
B MeOMLMHCKMX opraHu3daumsx. [Mpu aTom crnepyeT obecneunTb OTCYTCTBME KOH(prMKTa WHTEPECOB B
OTHOLLUEHMW YrieHOB 0bLLIECTBEHHOIO COBETA.

CocTaB 00LecTBEHHOro coBeTa npu doegeparnbHbiX OpraHax WCMNONMHUTENbHOW BNactu dopmMupyeTcsa B
COOTBETCTBMM C nocTtaHoBneHueM lpaButensctea Poccuiickon ®epepaumm ot 2 asrycta 2005 r. N 481 "O
Mopsigke obpasoBaHUsA OOLLECTBEHHLIX COBETOB NMpU heaeparnbHbiX MUHUCTEPCTBAX, PYKOBOACTBO KOTOPbLIMM
ocywecTenset NpaBuTtensctBo Poccuiickon Pepgepaunmn, dbegepanbHbix criyxbax u doegepanbHbIX areHTCTBax,
NoABeOMCTBEHHbIX 3TUM dedepanbHbiM MUHUCTEPCTBaM, a Takke deaepanbHbix crnyxbax u deaepanbHbIx
areHTCTBax, pyKoBOACTBO KOTOpbIMU ocylecTBnseT lNpasutenscteo Poccuiickon deaepavmm”.

14. Yupegutenb obecneuymBaeT pasmelleHne MHgopmauum o6 obLiecTBEHHOM coOBeTe, B TOM 4ucrle
nonoxeHnst o6 obLlecTBEHHOM COBeTe, CBEAEHMI O €ro cocTaBe, MPOTOKOMIOB 3acedaHui OOLLeCTBEHHOrO
coBeTa Ha oduumanbHOM canTe B ceTu VIHTepHeT.

15. Mpu npoBegeHWn 3acedaHu OOLLECTBEHHOro coBeTa obOecneyMBaeTCcsl WX  OTKPbITOCTb U
ny6nnMYHOCTb, B TOM 4uUCrie MOCpPeacTBOM MPUBIIEYEHUS CPeACTB MacCOBOW MHopMauum Ha 3acefaHus
OOLLECTBEHHOTO COBETa, OH-NMAWH TpaHCnAUWMA  3acefaHui, nybnukauum pesynbTaToB  LAeATENbHOCTM
06LLIECTBEHHOIO COBETA 3a OTYETHbIV NeEpMog.

16. YypeouTteno BrpaBe oOnpedenuTb OpraHu3auuio-onepatopa Mo npoBedeHutio  paboTbl Mo
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30...
dopMUPOBaHNIO PENTUHIOB MEAMLMHCKMX OpraHn3aumin (ganee - opraHu3auus-onepaTop) B COOTBETCTBUMU C
3aKOHOAATENbCTBOM O pa3MeLleHUn rocy4apCTBEHHbIX 3aKa30B.

17. OpraHusaumsi-onepaTtop NPOBOAMT HE3aBMCUMMYK OLEHKY KayecTBa B COOTBETCTBMM C 3Tanamw,
onpegeneHHbIMK - ﬁ HacTosLwmMx MeTognyecknx pekomeHgauum.

MpeaBaputenbHble pesynbTaThbl npoBeAeHus He3aBUCUMON OLIEHKM KayecTBa
opraHu3aumen-onepaTopom, B TOM YMCIe MPOEKTbl UTOrOBOW OLEHKN kayecTBa paboTbl (PEATUHT MeAMLMHCKNX
opraHu3auun), metoguka mx OPMUMPOBaHUS noanexar o6si3aTenbHOMY pPacCMOTPEHMIO OBLLECTBEHHbIM
COBETOM.

PesynbTaTbl NpoBedeHWsi HE3aBUCUMOM OLIEHKM KadecTBa opraHu3auuen-onepatopoM, B TOM 4ucrie
NTOroBas oLleHka kayecTBa paboTbl (PEWTUHr MEAMLMHCKUX OpraHusauui) pasMelLalroTcs Ha oduumanbHOM
canTte yuypeguTens B ceTu VMIHTepHeT, B TOM uucrne B popmaTte OTKpbITbIX AaHHbIX (xml, csv) B TeyeHue Tpex
pabouunx gHen ¢ MOMeHTa nx ogobpeHns 06LLEeCTBEHHBIM COBETOM.

18. HezaBuncumyto OLeHKy Ka4yecTBa MOryT NPOBOANTL TaKKe MHble lopuanyeckue nuua He3aBMcUMO OT KX
OpraHvM3auUMoHHO-NPaBoBON (POPMbI, MHOMBUAYaNbHblE NpeanpuHMMaTenu (ganee - WHble opraHv3aumu,
OCYLLIECTBMSAOLME HE3aBUCUMYIO OLIEHKY KayecTBa).

WHble opraHuM3aumu, OCYyLLeCTBsOLWME HEe3aBUCMMYIO OLEHKY KayecTBa, BrpaBe MNpoOBOAUTH
He3aBUCHMYIO OLIEHKY KayecTBa MEAMLUMHCKMX OpraHusauuMi Mo [AONOMHUTENbHbIM MokKasaTensMm CBepx
nokasareneu, onpeaeneHHbiX HacToAWwmMMM MeToamnyecknMm pekoMeHaaLnsaMm.

Mpu npoBegeHWM HE3aBMCMMOW OLIEHKM KayecTBa WHbIMW OpraHvM3auuMsMyM MOryT BbICTpamMBaTbCA
[ONOMHUTENbHbIE PENTUHIN B COOTBETCTBUM C METOAMKOMN UX (hOpMMpOBaHMSA U NokasaTensamu, ogobpeHHbIMM
o6LLeCTBEHHBIM COBETOM.

PesynbTaTbl NpoBeAeHNst HE3aBUCHMOWN OLIEHKN KayecTBa MHbIMU OpraHu3auusiMi, OCYLLECTBASIOLIMMU
He3aBUCKMYIO OLIEHKY KayecTBa, B TOM YMCre PEeWTUHr MEAMLMHCKMX OpraHusauui, onucaHme MeToaMKU KX
dopmMupoBaHna pasmeLlaloTca Ha oduumanbHOM caviTe ydpeauTens B ceTu VHTepHeT B TedeHuwe Oecstu
pabouunx aHen nocne nx pacCMOTPeHNsi OOLLECTBEHHbIM COBETOM.

19. NHdopmMauma o pesynbTatax MPOBEAEHUS HE3aBUCMMOW OLEHKM KavecTBa NpefoCTaBnsieTcs
opraHu3aumen-onepaTopom, MHbIMU OpraHM3aumusMM, OCYLLECTBSIOWMMA He3aBUCUMYIO OLIeHKY KavecTBa,
yuypeauTento, B TOM 4ucne B opmMaTe OTKPbITbIX AaHHbIX (Xml, CSV).

20. Ona npoBefeHUs HE3aBMCUMMOW OLIEHKM KayecTBa MeOMUMHCKMX opraHusauui B ambynaTopHbIX
YCrnoBuAX pPeKOMEHAYeTCA WCMoNnb3oBaTb MNoOKasaTenu kayectBa paboTbl MEAUUMHCKMX OpraHv3auuin B
cooteTcTBMM C fipunoxeHnem N 4 k HacToaWwmMM MeToanYeckuM peKOMEHALMUaM, XapaKTepuayoLLme:

1) OTKPBITOCTb M JOCTYNHOCTb MHGOPMaLMM O MEANLMHCKON OpraHn3aLuu:

YpOBEHb penTuHra Ha cante www.bus.gov.ru (ot 0 go 1);

MOSIHOTA, aKTyarnbHOCTb M MOHATHOCTb MHOPMAaLMU O MEAMLMHCKOW OpraHu3auum, pasmellaeMon Ha
ocmumansHom cante (b6ann);

Hanu4me n OOCTYMHOCTb CNocoboB 06paTHONM CBA3M C NOTpebuTenamm ycnyr B cdepe 34paBOOXpPaHEHUs
(6ann);

[A0ns NauMeHToB, KOTopble CYMTaloT MHpopMKpoBaHMe 0 paboTe MeaMLIMHCKON OpraHu3aumMm U nopsake
npeaocTaBneHns MeAULMHCKMX YCYr JOCTaTOYHbIM, OT Yncna onpoLleHHbIX (%);

[A0ns NauMeHToB, YA0BEeTBOPEHHbIX KAYECTBOM M MONIHOTOW MHGOPMaLMK, 4OCTYNHON Ha oduLmManbHOM
canTe MeauumMHcKon opraHusaumm (%);

2) KOMOPTHOCTb YCMOBWI 1 AOCTYMHOCTb NOSNyYEeHUS MEAULMHCKUX YCNyr, B TOM YMCne Ans rpaxaaH c
OrpaHMYEHHbIMWN BO3MOXHOCTSIMU 3[LOPOBbS:

[A0ns naunMeHToB, KOTOpble 3anucanMcb Ha NpvMem y Bpaya npu nepBoM o6palleHun B MeOULMHCKYHO
opraHusauuio (%);

cpeaHsas ANUTENbHOCTb OXNAAHUS NOCELLEeHNs Bpaya C MOMEHTA 3anvcu Ha npuem;

AOCTYMHOCTb 3anncu Ha NpueM K Bpayy, B TOM 4ucre:

no TenedoHy,

C ucrnornb3oBaHuem cetn VIHTepHeT,

B permcrpaTtype,

nocpeacTBOM fIMYHOrO OOLLEHUs C NneYallum Bpayom;

3) Bpemsi oxvaaHus B odepean npuy nostydeHnM MeauLMHCKOW YCryru:

BpeMs OXuaaHusa noceLleHns Bpada B ovepeau (B MUHYTaXx);

BpEMS OXMAAHMSA NNaHOBOW rocnuTanu3auMm C MOMEHTa MOSlydeHWs HanpaBrieHWsl Ha MMaHoBYIO
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34...
rocnutTann3aumio;

BPEMS OXMAaHUSA pe3ynbTaToB AUArHOCTUYECKOrO UCCef0BaHUS;

4) nobpoxenaTtenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTL PAOOTHUKOB MELAMLUHCKON OpraHn3auun:

gonst notpebutenen ycnyr, KOTOpble BbLICOKO OLEHMBalOT [00pOXenaTenbHOCTb, BEXIUBOCTbL U
BHMMATENbHOCTbL PabOTHUKOB MEAMLIMHCKON opraHusaumm (%);

4onsi noTpebutenen ycnyr, KOTopble BbICOKO OLIEHMBAKOT KOMMNETEHTHOCTbL MEANLMHCKNX paboTHMKOB (%);

5) yooBneTBOPEHHOCTb Ka4eCTBOM 0OCINYXMBaHUSA B MEOULIMHCKOW OpraHv3aunm:

yAOBIETBOPEHHOCTL YCINOBUSIMU OXUAAHWS NMpUuema y Bpada B ouepeau;

OOCTYMHOCTb NOMyYeHUst MEAULUHCKON NMOMOLLM Ha JOMY;

YAOBINETBOPEHHOCTL NOCELLEHNEM MELAMLNHCKON OpraHn3auuu;

00nsi NALUMEHTOB, FOTOBLIX PEKOMEHA0BAaTb MEOULMHCKYID OpraHu3auuio Ons MonyyYeHust MeauLMHCKOM
nomown (%).

21. Ina npoBedeHWNs1 HE3aBMCUMOW OLEHKM KadecTBa MeOWMLMHCKUX OpraHvM3auui B CTauMOHapPHbIX
YCINOBUSAX PEKOMEHAYETCS WCMNOMb30BaTh MokKasaTenu kadectBa paboTbl MEOMUUHCKMX OpraHusauui B
cooTBeTcTBUM C fipunoxeHnem N § k HacToawmM MeToanyecknm pekoMeHaaLUmUsam, XxapakTepuayoLume:

1) OTKPLITOCTb U OOCTYMHOCTb MHCPOPMaLMK O MEOULIMHCKOWM OpraHvu3aunm:

YpOBEHb penTuHra Ha cante www.bus.gov.ru (ot 0 go 1);

NosHOTa, akTyarnibHOCTb U MOHSITHOCTE MHAOPMAaLMM O MELULMHCKOW OpraHuMsauum, pasmeLlaemMon Ha
odhmumansHom cante (6ann);

Hann4ne 1 OCTYNHOCTL CNocoboB 0OpaTHON CBA3M C NOTpedbutTensmu ycnyr B cepe 34paBoOXpaHeHus
(6ann);

OONs NaUMeHTOoB, KOTOpble cYMTaloT NMHOOPMUpPOBaHME O paboTe MeaULIMHCKON opraHM3auun u nopsigke
NpefoCTaBNeHNs MELULNHCKMX YCIYT AOCTAaTOYHbIM OT YMcna onpoLleHHbIX (%);

00nNsi NAUMEHTOB, YOOBNETBOPEHHBLIX KAYECTBOM U MOSTHOTOM MHGOPMAaLIMK, OCTYMNHOM Ha oduLManbHOM
caunte meauumHckon opraHunsaumm (%);

2) kKOMhOPTHOCTb YCMOBUIA U AOCTYNHOCTL NOMYyYeHUss MEOULMHCKUX YCIyr, B TOM YMCne ANA rpaxgaH c
orpaHN4YeHHbIMN BO3MOXXHOCTSIMU 3[0POBbS:

0ONsi NauMeHTOB, Yy KOTOPbIX HE BO3HWUKNA HeobxoAMMOCTb MpuobpeTaTb NeKapCTBEHHbIE CPeacTBa,
HeoOxoaMMble ans neveHus, 3a ceon cyeT (%);

OONsi  MauMeHTOB, Y KOTOpPbIX He BO3HWKIA HeoOXOOUMOCTb — OnnavmMBaTtb  OOMOSHUTENbHbIE
AunarHocTnyeckue nccnenoBaHus 3a csou cyet (%);

3) Bpemsi oxXmngaHus B odepean npy NoaydeHnn MeanLmMHCKON YCyru:

BPEMS OXXMAaHUS B MPUEMHOM OTAENEHUN (B MUHYTaXx);

CPOK OXMOaHWsI NNIaHOBOW rocnmMTannaaummn no HarnpasneHno Bpaven NoNUKNMHUK (B AHAX);

cobntofeHne Ha3Ha4YeHHOro CpoKa NaHoBOW rocnuTanuaaumm (B CPOK, C HapyLLEHWEM CpoKa);

4) nobpoxenaTtenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTL PAOOTHUKOB MELAMLMHCKON OpraHn3auun:

gonst notpebutenen ycnyr, KOTOpble BbLICOKO OLEHMBaOT [00pOoXenaTenbHOCTb, BEXIUBOCTb U
BHMMATENbHOCTbL PabOTHUKOB MEeAMLIMHCKONM opraHusaumm (%);

4onsi noTpebutenen ycnyr, KOTopble BbICOKO OLIEHMBAKOT KOMMNETEHTHOCTbL MEANLMHCKNX paboTHMKOB (%);

5) yooBneTBOPEHHOCTb Ka4eCTBOM 0OCINYXMBaHUSA B MEOULIMHCKOW OpraHvM3aunm:

40Nsi NaUMEHTOB, YOOBMNETBOPEHHLIX YCNOBUSIMU OKa3aHus MeguumnHckon nomoLum (%);

00nsi NaUMEHTOB, FOTOBLIX PEKOMEHA0BAaTb MEOULMHCKYID OpraHu3auuio Ons MnonyyYeHus MeauLMHCKOM
nomoLuun (%);

0ONsi MauMeHTOB, YOOBMNETBOPEHHBLIX MNPOAOIKUTENBHOCTBIO, YCMOBUSAMMU  OXWOAHUS, OTHOLUEHWEM
nepcoHana MeauLWHCKON opraHmM3auumn B NpUeMHOM MOKOE;

yAOBNETBOPEHHOCTb AENCTBMAMN Bpayen n Mefcectep no o6e3donmeaHunio;

yAOBINETBOPEHHOCTb OTHOLUEHMEM Bpaverd U meacecTtep BO Bpemsi MpebbiBaHWs B MELMLMHCKON
opraHusauuu;

00Nsi NaUMEHTOB, YOOBMNETBOPEHHLIX MUTAHNEM B MEOMULIMHCKOW OpraHM3aunm;

yAOBINETBOPEHHOCTb NPebbIBAHNEM B MEAULIMHCKOW OpraHvM3aunm B HOYHOE BpeMs;

OONsi  MauMeHTOB, YOOBINETBOPEHHbIX KA4yeCTBOM YOOPKM MNOMELLEHMIA, OCBELLEHMEM  KOMHaT,
TemnepaTypHbIM PEXUMOM;

yAOBINETBOPEHHOCTL AENCTBMAMU NEpPCoHana MeauUUHCKON OpraHn3auun rno yxoay.

22. [ononHuTemnbHO K MoKasaTensiM, YyKasaHHbIM B " HacTosAwmx MeToagmyecknx
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pekoMeHaaLni, MOryT UCMOMNb30BaTbCA UHbIE NoKasaTeru.

23. Ins pacyeTa nokasaTtenemn, ykaszaHHbIX B , HacTodAwmMx MeToamyecknx pekomeHaaumim, ¢
y4eTOM OCOOEHHOCTEN [EATENbHOCTM MEOULMHCKON OpraHu3auun pekoMeHOyeTCsi NPUMEHATb crepylome
MeToabl cbopa nepBUYHON MHOPMaLMK, HEOOXOAUMOW ANst NPOBEAEHUS HE3ABUCUMOW OLIEHKM:

n3yyeHne [OOKYMEHTOB (aHanu3 HOpPMaTUBHbLIX MPaBOBbIX aKTOB, pPerynupylowmx AesaTerbHOCTb
MEeOMLMHCKON opraHmsaumMmM) C Uenblo onpefeneHns Wnu YTOYHEHUs, ydyeTa AUHAMUKA  HOPMAaTMBHO
yCTaHaBMnMBaeMbIX 3HA4YEHUIN paccMaTpyMBaeMbIX NapamMeTpoB AeATENbHOCTU MEAULIMHCKUX OpraHm3auui;

onpoc (rnybuHHoe wu copmanuaoBaHHoe, MonydopManmM3oBaHHOE WHTEPBLIOMPOBAHME, WHTEPBbLIO,
npoBoAMMbIE B NOpsidke camooOcrnefoBaHUs MEAWLMHCKMX OpraHu3auui, aHKeTMpOBaHWe, MNpoBeAeHue
dhokyc-rpynn):

a) noTpebuTenen ycnyr B chepe 30paBoOXpaHEHNs;

©) pabOTHMKOB MEOULMHCKMX OpraHn3aumi;

B) pyKoBoAMTENEN MEOWNLUMHCKMX OpraHmsauui O kadvectBe paboTbl MNOCTaBLUMKOB YCryr B cdepe
3[1paBoOOXpPaHeHNs;

r) npeAacTtaBuTenen obLecTBeHHbIX 00beaMHEHWI, SKCNEPTHOro coobLyecTsa.

Mpn HeobGXxoouMOCTU MOryT ObiTb MCMONb30BaHbl TakMe METOAbl, Kak MNpOBedeHUEe "KOHTPOSbHbIX
3aKynok”, BKITHOYEHHOE CTPYKTYpupoBaHHOe HabniogeHne B MecTax okasaHus ycnyr B cdepe
3paBoOOXpPaHEHNs, METOL IKCMEPTHLIX OLEHOK.

24. B kavecTBe LOMOMHUTENBHbIX UCTOYHMKOB MHGOPMaLMK LenecoobpasHo MCcnonb3oBaTh:

MHpopMaLNo OT 0OLLECTBEHHbIX 00 beaMHEHNIA;

MHOpMaLUMIO  OT  MOMeYNTENbCKMX (OOLLECTBEHHbLIX, HabnogaTenbHbiX) COBETOB  MEAULIMHCKUX
opraHusaumm;

MHoOpMaLMIO OT 3KCNEPTHOIo coobLLEeCTBa, PEATUHIOBLIX areHTCTB, CPEACTB MacCOBOM MHbopMaLnK.

25. B uenax wHGOpMaUMOHHOrO obecrnevyeHnss npoBedeHMsT HEe3aBUCMMOW OLIEHKM MEeOULMHCKUM
opraHu3aumsam ¢ y4eToM 0CODEHHOCTU NX AeATENBHOCTU pekoMeHayeTcs obecneynTb:

(PopMMpPOBaHUE OTKPbITBIX M 0OLLEAOCTYMHbIX MHPOPMALIMOHHBLIX PECYPCOB, COAEPXALUNX WHGOPMaLMIO
O [EeATenbHOCTUM MEeOVLVMHCKOM opraHmsaumn, B cooTBeTcTBUM c ppunoxenvem N 1 k HacTosawmm
MeToanyeckum pekomeHaauusam,

OOCTYN K TakMM pecypcam NocpeacTBOM pasmeLLeHUst UX Ha MHPOPMALMOHHbBIX CTeHAAaX B MOMELLEeHUAX
MeaVLMHCKON opraHusalumu, cpefcTBax MaccoBOoW WHGopMauuu, B ceTu WHTepHeT, B TOM uuUcre Ha
ohuLManbLHOM cante MeQULMHCKOW opraHusaumm (Npu Hannuum).

26. NIHbopmaums 0 4eaTeNnbHOCTU MEOULMHCKOW OpraHu3auumn pasmellaeTcs Ha oduumansHOM canTte
MeaMLMHCKON opraHusaLmm B ceTn VIHTepHeT, B TOM vncne B oopMaTe OTKPbITbIX AaHHbLIX (Xml, csv).

27. lNpoBeaeHne He3aBUCUMON OLEHKM KadeCcTBa pekoMeHayeTCs OCyLeCTBNATL nocrneaosBaTensHO B 4
aTana.

28. Ha | "OpraHusaunoHHoOM" aTane pekoMeHAYyeTCs OCYLLECTBUTL CriedyloLme MepornpusaTms:

1) onpegenutb (YTOYHUTL) NepeyeHb MeANLIMHCKUX OpraHM3auun Ans npoBedeHNss HE3aBUCUMOWN OLIEHKM
KayecTBa 1 (bOPMUPOBAHNS PENTUHIOB UX AEATENbHOCTU B TEKYLLIEM NepUoaE;

2) yTOYHUTL (QOMOMHUTL) NPU HEOBXOAMMOCTM MEpPeYHM NapamMeTpoB WM MNokalaTenu KadecTtBa paboThbl
MEANLMHCKMNX OpraHn3aumi;

3) onpepenuTtb MeToabl cbopa NepBUYHOM MHOpMaUMKM M YTOYHUTL TpebOoBaHWs K MeToaukam WX
NPUMEHEHNSA.

29. Ha Il "MoarotoBuTensHoM" atane:

1) npoBoauTCs aHanu3 3akoHoAaTeNbHbIX U WHbIX HOPMAaTUBHLIX MPaBOBbIX AKTOB B cdepe oXpaHbl
3[J0POBbSl, PETYNPYIOLLNX OEATENBHOCTb MEANLIMHCKNX OPraHn3auunin, MHEHUA 3KCNepToB, NoTpebutenen ycnyr
B cdepe 34paBOOXpPaHEHUS, OTKPbITbIX MCTOMHWKOB C LEMbH COCTaBMeHUs npeaBapuUTenbHOro nepevHs
npobnem Ansa nyyYeHus, runoTes As NccrneoBaHus;

2) ocyuiecTensieTcsa pa3paboTka MeToaMK U MHCTpyMeHTapus cbopa nepBuMYHON WHGOpMaULMM, B TOM
yucre pekomeHgauun UHTepBbioepaM (MocrneaoBaTerbHOCTL 3aaBaeMblX BOMPOCOB, OMUWCAHWE BapUaHTOB
noBefieHns1 B 3aBUCMMOCTW OT OTBETOB PECMNOHAEHTA, NOPSAOK onpoca), opM Ansd perucrpaumm nepBuyHoOn
nHcbopmaumm, aHkeT (MpUMEpPHbLIN obpasel, aHkeTbl npuBedeH B fpunoxerusx N 2 u K HacTosLWMM
MeToanyeckum pekomeHgauusam);

3) dhopmupytoTcsa BIGOPKKU ANs NpoBeAEHMS OMPOCOB;

4) ocylecTBnseTcs NoAroToBKa MHTEPBLIOEPOB K NPOBEAEHMIO ONPOCOB.
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3a...
30. Ha aTane Il "C6op nepBuyHoOM MHpopMauun" pekoMeHayeTCcs OCyLLEeCTBNATD:

1) aHanu3 HOpMaTMBHbLIX NPAaBOBbLIX U WHbIX aKTOB B cdepe OXpaHbl 340pPOBbS, PeErynupyoLmnx
0edATenbHOCTb MEeOUUUHCKOW OpraHusauum, C Uenbio OonpeferneHus WUnm yTOYHEHUd, y4veTa OUHaMUKK
HOPMaTMBHO YCTaHaBMMBAEMbIX 3HAYEHWA OLleHMBaeMbIX MNapamMeTpoB W MokasaTenen AedATenbHOCTU
MeaWLMHCKOW opraHn3aumu,;

2) npoBegeHve "MoneBoro aTtana" MccnegoBaHus - cOOp MEepBMYHbLIX AaHHbIX M Ux obpaboTka B
COOTBETCTBMM C YTBEPXKAEHHLIMU METOAAMM, BbIOPAHHBIMY UK pa3paboTaHHLIMU METOAMKAMU;

3) HeszaBUCUMBIA BbLIODOPOYHLIA  KOHTPOSIb  UCMOSHUTENEW, OCYLLECTBRAIOWMX CcOOp NepBUYHON
MHdopMaLnK;

4) opmMupoBaHMe UTOrOBbIX MACCUMBOB [JaHHbIX, 3amnofiHeHWe OTYeTHbIX (POpM MpeacTaBneHus
WHpopmaumn.

31. Ha asrtane IV "AHanu3 u oueHKa kadecTBa paboTbl MeOMUMHCKUX OpraHusauuin” pekomeHayeTcs
obecneuntsb:

1) cuctemaTmsaLmio NoNyYeHHbIX AaHHbIX O 4eATENbHOCTU MEAULIMHCKUX OpraHm3auun;

2) conocTtaBneHune peanbHbIX (pakTU4eCckMx) MU HOPMATMBHO YCTAHOBMEHHbIX 3HAYEeHUN uccnegyembix
nokasarenewu;

3) BbIABNEHUE TEpPPUTOPUANbHBIX U UHBIX 0CODEHHOCTEN AEATENBHOCTU MEAMLMHCKMX OpraHn3aumni;

4) aHanu3 gUHaAMWKM 3HAYEeHUI uccneayeMblx nokasarenen B OTYHETHOM Nepuoae;

5) conocTaBneHne HOPMaTMBHO YCTAHOBMNEHHbIX 3HAYeHU OLleHMBaeMbIX MapamMeTpoB W MokasaTenemn
0edaTenbHOCTU MeAMLMHCKON opraHmu3aLMm ¢ NonyYeHHbIMU AaHHbIMU;

6) hopmnpoBaHue perTuHra MeauLUMHCKUX OpraHn3auni;

7) o6LecTBeHHOE ObCyXaeHNe pe3ynbTaToB HE3aBWCMMOM OLEHKU KadyecTBa B OTYETHOM Mepuoge U
pa3paboTka npeanoXeHWn No ynyyLweHUo kayecTsa paboTbl MEAULIMHCKNX OpraHu3aunii;

8) nybnvkaumio pesynbTaToB HE3aBUCUMOW OLIEHKM KayecTBa, B TOM YWCNE PENTUHIOB MEOULMHCKUX
opraHusaumn.

32. MeguumMHCKUM OpraHusauusm npucBavBatoTCsi GannbHble OLEHKU MO KaXaoMy M3 KpuTepueB, Ha
OCHOBaHWUM KOTOPbIX B 3aBMCMMOCTU OT KOnnyecTBa 6annos hopMmpyeTcsa UTOroBasi OLeHKka kadectBa paboThbl
MeOULMHCKUX OpraHn3aumn (PenTUHT).

33. ItoroBble OUEHKU (PEUTUHI MEOMLMHCKMX OpraHu3auuin) pasMeLlaroTcs B OTKPbITOM AOCTyne Ha
odhuumnanbHOM cante yupeautens B cetn IHTepHeT.

34. YupeguTenb COBMECTHO C OOLLECTBEHHbLIM COBETOM OpraHU3yeT KOHTPONb 3a cobniogeHnem
opraHunsaumein-onepaTopomM Hactoawmx MeToauyeckmx pekoMmeHaaumm npy npoBeaeHnn He3aBUCUMOM  OLIEHKU
KauyecTBa.

35. Mo utoram NnpoBedeHNsT HE3ABMCMMOW OLIEHKU KadecTBa OOLLECTBEHHbLIN COBET paspabaTbiBaeT U
npeacraBngeT OLeHMBAeMblIM MEAWLMHCKUM OpraHu3auusam npeariokeHus no  yryylleHulo KadecTBa WX
paboTbl.

36. Mo npeacTaBneHHbIM OOLLIECTBEHHBIM COBETOM MPEASIOKEHUSM  MEOULMHCKME  OpraHu3aumm
paspabaTtbiBaloT 1 yTBEPXKOA0T NiaHbl MEPONPUSITUIA MO YIYYLIEHUIO Ka4ecTBa CBOEN paboThl (danee - nnaHbl
MEeponpusTUin) B COOTBETCTBMM C MPUMEpHOI POPMON nnaHa, npeaycMOTpeHHoi ppunoxennem N 6 K
HacTodAwmMM MeToamyecknm pekoMeHaaunsm.

37. MeguuunHckne opraHusaumm pasmeLLaroT nnaHbl MeponpuaTUiA Ha CBOMX OoduumarnbHbIX canTax B
ceTn VIHTepHeT (Npy Hann4um canToB) N 06eCneYnBatoT NX BbIMOJTHEHME.

38. B nnaHe meponpuaTuin pekoMmeHayeTcs npegycmMaTpuBaTtb Mepbl, peanu3saumns KOTopbIX:

HEMoCpeaCTBEHHO MOXET MOBMMATb Ha pelleHne npobrnem, B TOM 4YUCNe Ha YyCTpaHeHue w
npefoTBpalLlEHNE HapyLeHWA HOPMaTUBHO YCTAHOBMEHHbIX TpPeOOBaHUNM, BbIABMAEHHbIX MO  UTOram
He3aBUCKMMOW OLIEHKU Ka4yecTBa;

NO3BONUT MOBLICUTbL YPOBEHL YOOBMETBOPEHHOCTU MOTpebuTenen ycnyr B cdepe 34paBOOXpaHeHus
KOM(POPTHOCTLIO YCMOBMK NpefocTaBneHns ycrnyr B MeOWUMHCKOM  OpraHus3auun, BeXMMBOCTbIO WU
KOMMETEHTHOCTbIO  MEOMUUHCKMX  pabOoTHWMKOB, pesynbTaTamMu  MpefocTaBneHus  ycnyr B cdepe
3[1paBoOXpPaHeHNs;

obecneunTt peanunsaLmio OXXMgaHun notpedbutenen ycnyr B cdepe 34paBoOXpaHeHus.

39. PesynbTaTthl NnpoBeAeHUs HE3aBUCMMOM OLIEHKN KayeCcTBa HanpaBfeHbl Ha:

obecneyeHne notpebutenen ycnyr B cdepe 34paBOOXpaHEHWs [OMONHUTENbHOW WHopMaunen o
KayecTBe paboTbl MEAMLIMHCKOM OpraHu3aumm, B TOM Yucne nyteM (QOpMUPOBAHUSA PEWTUHIOB MEOULIMHCKUX

KoHncynbtantlnioc
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Mpukas MuHsgpasa Poccun ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW

CACTEMbI OLIEHKN KaYeCTBa pab OokymeHT npegoctaeneH KoHcynbTaHTnloc
u paboThl rOCYAAPCTBEHHDBIX [NaTa coxparenns: 22.11.2013

(MyHUUMNANbHBIX) yYpexaeHui, okasblBatoLLmMX ycnyrn B cepe

3a...

OpFaHI/I3aLIMl7I, B Lenax peanuni3auun npuHagnexatwlero I'IOTpe6l/ITeﬂF|M npaea Bbl60pa KOHerTHOIZ MEANLNHCKOMN
opraHn3aunn ona nonydvyeHua ycnyr B cq)epe 30paBOOXpPaHEHUA;
onpepenexHune pe3ynbTatuBHOCTU neATenbHOCTU MeANLNHCKOMN opraHunsauumn n npuHATNE
CBOEBpEMEHHbLIX MepP No NOBbILLEHUIO Sd)d)eKTVIBHOCTVI UM no onTnMmn3aunn ee eATerlbHOCTU;
CBOeBpeMeHHOE BbisAABIIEHNE HEraTUBHbIX (baKTOpOB, BINMNAKLWNMX HA Ka4vyeCTBO NnpenocrtaBlieHnAa ycnyr B
cd)epe 34paBooxpaHeHnd, N yCTpaHeHue unx npuynH nyteMm peannm3audnmn nnaHoB Meporlpl/lﬂTl/IVI, a TaKxe
ocyulecTBlieHne CtTumynmposaHusa pyKOBOﬂ,I/ITeJ'IeIZ n pa60THI/IKOB MeaNLIMHCKNX opransauMVl.

MpunoxeHue N 1

kK MeTogmyecknm pekoMmeHaaumsm
no NpoBeAEHNI0 HE3aBNUCUMOWN
OLIEeHKMN KadecTBa paboThbl
rocygapCTBeHHbIX (MyHULMNANbHbIX)
yupexaeHun, okasblBatoLLMUX yCryru
B cdhepe 3a4paBOOXpaHeHUs,
YTBEPXKAEHHBIM NMPUKA30M
MwuHsgpaBa Poccun

oT 31 okTabps 2013 r. N 810a

NMEPEYEHDb
NH®OPMALIMW O OEATENBHOCTY MEOULIMHCKMX OPFAHU3ALINI,
PEKOMEHOYEMOW K PASMELLEHWIO HA O®ULIMANTBHOM CAUTE MEOVLIMHCKOWM
OPIrAHN3ALNN (MHOOPMALIMOHHBLIX CTEHOAX)

O6was uHcdopmauus:

a) NonHoe HanmeHoBaHWe MeAULIMHCKOW opraHu3auumn (CTpyKTypa, cxema npoesaa (kapta), MHdopmauus
O TPaHCNOPTHOW AOCTYMHOCTW);

0) nHdopmaumsa 0O ocyLlecTBNAEeMON MEAULMHCKON OesATENbHOCTM (KOMuMU (3MNeKTPOHHble 06pasbl)
NULEH3MI Ha BCe BUAbI AeATENBHOCTW);

B) MHpopmaLmsa o npaBax 1 0653aHHOCTAX rpaxaaH B cpepe oxpaHbl 300P0BbS;

I') KOHTaKTbl KOHTPONUPYOLLUX OpraHn3aLni;

[) KOHTaKTbI: agpec, TenedoH, 3NeKTpoHHasa noyTa;

X) rpadomk paboTbl MEAULIMHCKOM OpraHn3aumm u Yacbl npuemMa MeguunmHCKMMu paboTHuKamu;

UHdopmavums:

a) uWHpopmMauus o6 okasbiBAEMOW MeOMLMHCKOW MNomoLyM, 3hdEKTMBHOCTM METOOO0B  JleYEHUS,
ncnonb3yeMbIX NeKapCTBEHHbIX NpenapaTax U 0 MeAULMHCKUX U3OenusX;

0) wvHdopmauMss O BO3MOXHOCTU MONYYEHUS MELMUMHCKOW MNOMOWM B pamMkax MporpaMmmbi
rocyapCTBEHHbIX rapaHTUiA 6ecnnaTHoro okasaHusi rpakaaHam MeguLMHCKON MOMOLLM;

B) MH(OpMALMA O NEePEYHE NbIOTHbIX NIEKAPCTBEHHBLIX CPEACTB M JIEKapCTBEHHOM ObecneyeHnm;

r) MHcpopMauust 0 nepeyvHe NNaTHbIX MEAULMHCKUX YCIyr C ykasaHuem ueH B pybnsix, ceegeHus o6
ycrnoBusx, nopsiake, opme npefocTaBneHns MeaULUHCKUX YCNYr U Nopsifike ux onnatsbl;

4) CNUCOK CTPaxoBbIX MEAULIMHCKUX OPraHn3auuin, ¢ KOTOpbIMU paboTaeT MeguLMHCKas opraHM3auuns;

X) NpaBuna 3anvcu Ha NepBUYHbIA NPUEM/KOHCYNbTauuio/obcneaoBaHme;

3) MHbopMaLms o cTaHgapTax MeaULMHCKON NOMOLLN;

1) nHdopmMaLma o cpokax, nopsiake, pesynbTatax M[poBOAUMON [MCMaHcepu3auun HaceneHus B
MEOMLMHCKMX OpraHusaunsix, OKasblBalWMX MNEepBUYHYI0 MeOUKO-CaHUTapHYH MOMOLLb U UMELNX
NpUKpenneHHoe HaceneHue;

K) NnpaBuna rocnMtanusauumn (CPoKu U JOKYMEHTbI);

KoHncynbtantlnioc
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Mpukas MuHsgpasa Poccun ot 31.10.2013 N 810a
"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW

6 OokymeHT npegoctaeneH KoHcynbTaHTnloc
CUCTEMbI OLieHKY ka4ecTsa paboTbl rOCYAAPCTBEHHbIX [ata coxparenus: 22.11.2013
(MyHMLMNanbHbIX) yYpexaeHnin, okasbiBaroLLMX yCnyru B ccepe

3f...

WHdopmaums o cneyuanucTax:

a) rpacduk npuvema rpaxgaH pykoBoagutenemMm W WHbIMWA YMNOMHOMOYEHHbIMU MULaMN  MeOULUHCKOW
opraHusauuu;

©0) nHdopmaLmsa 0 MEAULIMHCKMX pabOTHMKAxX MeANLIMHCKOM opraHu3aumm, ob ypoBHe ux obpasoBaHus K
06 nx kBanudukaumu;

B) OT3bIBbl NALUEHTOB;

r) MHopmMaLmsa 0 BakaHCUAX MEeMULIMHCKON opraHM3aLmu;

MexaHu3mbl 06paTHOM CBA3W:

a) BO3MOXHOCTb pa3MecTUTb obpalleHne Ha cainTe (pasmelleHa dopma Ans Nofadu SreKTPOHHOro
3anpoca);

©) pybpvika Bonpoc-0TBeT.

<*> MHcdopmaumsa o npegocTaBneHny B JOCTYNHON hopMe: Au3aliH canta, Bepcus ans cnaboesuaawmx,
CKOPOCTb 3arpy3ku af1ieMeHTOB CTpaHuL, yA00CTBO HaBUrauum no canTy, Hannyine paboTocnocobGHOro nomcka
no canTy, OTCyTCTBME OLINBOK.

MpunoxeHue N 2

kK MeToamyeckum pekomeHaaumam
no NpoBeAeHUIO HE3aBUCMMOM
OLlEeHKM KadecTBa paboThbl
rocygapCTBeHHbIX (MyHULMNANbHbIX)
yupexaeHun, okasblBaloLMX yCryru
B cdhepe 3apaBoOOXpaHeHus,
yTBEPXAEHHbBIM MPUKA30M
MwuHsgpaBa Poccun

oT 31 okTabps 2013 r. N 810a

MpumepHIN 0bpa3seL

AHKETA
10 aHaiM3y YIOOBJIETBOPEHHOCTM KAUECTBOM IPEeNOCTaBJIEHUS
MEOMUMHCKUX YCJIyT B aMOyJIATOPHHX YCJIOBMAX

Mu1 XOTMM y3HaTb, KakK BH OLeHMBaeTe KadeCcTBO paboTE MeIMUMHCKOM
opraHmM3auuy, B KOTOPOM BaM oOkas3bBalT MEOUUMHCKUE YCIIYTH.

[lpocuM Bac ¢ [NOHMMAaHMEM OTHECTMCH K AaHKETUMPOBAHMIO UM BHUMATEJILHO
OTBETUTL Ha SBaIZaBaeMble BOIPOCH. BrbepurTe OIMH M3 BAaPMAHTOB Ha KaXIblL

BOIPOC.

[Ipy DBTOM HEe HYXHO YyKAasHBATL CBOe MMdA, Bamy JIMUHBIE IaHHBEIE HUTIE He
IpO3ByYaT.

Bame MHeHME HaM OUEeHb BaXHO ¥ OyHmeT ydTeHO B HajbHeynmely paboTe.

1. Korpma BamM [OpuxOoOMJIOCH IOCJEeOHMM pas ofpamaTbCs B MEIMUMHCKYIO
opraHM3alMio IJd INOJIyYEHMS MEeIMIMHCKOM I1OMOLM?

| | obpamalyicd (HanuumTe MeCcHdl, I'OIn)
L

1

KoHcynbTaHnTlnroc
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Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

30...
| | He ofpamasica B JaHHYOD MEeOMUMHCKYD OpraHM3auMio 3a [NOJIydeHMeM
MeOMLMHCKOM NOMOUM
2. Korma BaMm norpe®oBajyioCh IOCEUEHME Bpada, yINaJioCh JiM BaM 3amnmcaTbcs
Ha [OpMEM OPM NepBOM OOpPalleHMM B MEOMUMHCKYD OpIraHM3aluio?
na
HET
He obpamajcsa
3. CKOJBKO IHEM MNpolJIo C MOMeHTa ofpaleHMs B MEIMUMHCKYI OPpTaHM3aLMo 3a
NOJIydeHMEeM MEeIMLMHCKOM I[OMOIM y HYXHOTO BaM Bpada OO Ha3HAYEHHOTO BPEMEHU
npueMa y bpauda?
| | OPOWJIO OKOJIO oHeMr
1
| | He obpamajcsa
L
4. HackojpkO JIeTKO BaM y»ajoce 3anMcaTbCAa Ha NpMEeM K Bpady OIOHUM U3
YKasaHHBIX CIOCODOOB?
no TeynedoHy:
O4YeHb JIETKO
JIeTKO
CJIOXHO
OYEeHb CJIOXHO
He yH»aJjioCh 3anMcaTbCAa
He MOJIb30BajiCHd
JIMYHOe obpalleHMe B PEerucTpaTypy:
| | O4YeHb JIETKO
1
| | JIeTKO
KoHcynbTaHnTlnroc

www.consultant.ru Crtpanuua 10 n3 24

HageXxHasa npaBoBas nogaepxka


www.consultant.ru
www.consultant.ru

Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe
3a...

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

CJIOXHO

O4YeHb CJIOXHO

He YyIaJIOChb 3almcaTbCHd

He II0JIb30Bajicd

Uyepes MHTEPHEeT:

OYeHb JIET'KO

JIETKO

CJIOXHO

O4YeHb CJIOXHO

He YyIaJIOChb 3almcaTbCd

He I10JIb30Bajicd

Ha OpreM K HYXHOMY MHE Bpady MEHA 3allMcall Jieyalumm Bpau:

OYeHb JIET'KO

JIETKO

CJIOXHO

O4YeHb CJIOXHO

He YyIaJIOChb 3almcaTbCd

He I10JIb30Bajicd

KoHcynbTaHnTlnroc
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Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

30...
5. CkOJBKO BpeMeHM Bel OXMIanaM IpMeMa B odepenm?
NPaKTUYEeCKM He MNPMIJIOChE OXMIOATh B odepenn
Oa, OpMIIJIOCE XIOaThk NpMeMa B odepenyr OKOJIO MMHYT (BI)
He IIOMHI
6. YIOOBJETBOPEHE JM BH YyCJOBMAMM OXMIAHMSA [NpMeMa (HajlMume CBOOOIHBIX
MeCT OXMIaHMA, TyajleTa, NUTbEBOM BOIB, UYMCTOTA M CBEeXeCTb OMelleHUs) ?
IIOJIHOCTBI YIOOBJIETBOPEH
YaCTUYHO YIOOBJIETBOPEH
CKOpee He yHOOBJIETBOPEH
IOJIHOCTBI HE YIOOBJIETBOPEH
7. Ecam BaM ODpMXOOMJIOCE BEI3EIBATE YyYaCTKOBOTO Bpada Ha OOM, TO NOJIYyUYMIIM
JI Bel HEOOXOOMMYI [IOMOUILE M KOHCYJIBTALMIO?
Ooa, nomoump OBJIa OKa3aHa Ha IOMYy BOBpPeMA
Ioa, IoMollb OblJIa OKasaHa Io03Xe, 4YeM 5TO TpeboBajioCh
HeT, NPMIIJIOCE CaMOCTOATEJIbHO ofpamaTbCa B MEeOUUMHCKYHD OPTaHM3aLMio
He BO3HMKAaJIO HeOOXOIMMOCTM BHIBHBATHL Bpada Ha IOOM
8. B cinyuae, ecim nocJyjie obpalleHMs B MEeOMUMHCKY OpTaHMB3auuio Bel NOJIYyYMIINM
HalOpapJIeHMEe Ha [JIAaHOBYK TOCHMTANM3alMo, TO CKOJIBKO BPEMEHM BaM NpMIIOCH
OXMIOATh MJIAHOBYK TOCHMTANM3ALMIO?
| | KonmmuecTBO OHEM OXMIOaHMA (HaOoummTe) OHen
9. B crxnyuyae ecau 1ocjie ofpalleHMs B MEOMUMHCKYI opraHMs3auuio Bam Obluim
Has3Ha4eHE IMAaTrHOCTMYECKMEe MCCJIeHOBaHMA, TO CKOJIBKO BPEMeHM [IpOouJo OT
Has3HadeHusa OO MNPOXOXIeHMs BaMy MCCIeOOBaHMM UM OT MNPOXOXIEHMUS MCCIJeIOBaHMM
0O MOJIydeHMs Pe3yJIbTaTOB MCCIeOOBAaHMA?
| |1. KonmnuecTBO OHEM OT Ha3HAUEHUS OO NPOXOXIEHUS MCCIeNOBaHUM oHeMr
KoHcynbTaHnTlnroc
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Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3A...
L
1
| |2. KonmnuecTBO OHEM OT MNPOXOXIEHUI Pes3yJbTAaTOB MCCJEeIOBaHUM oHeMr
L
10. VYpoeyeTBOpeHH JM Bu npmemoMm y Bpaua? OueHuTe 10 5-0ayyibHOM WIKAJe,
rone 1 - KpaMHe IJOXO, a 5 — OTJMYHO
N PaboTa Bpaya 1 MeaunumnHcKom 1 2 3 4 5
cecTpbl
1 BexnnBoCcTb M BHMMAaTENbHOCTb |KpanHe nsoxo yOoBreTBopuTe |XopoLlo OTNNYHO
Bpaya nroxo NbHO
2 BexnnBoCcTb M BHMMAaTENbHOCTb |KpanHe nsoxo yOoBreTBopuTe |XopoLlo OTNNYHO
MeANLNHCKON CecTpbl Mrnoxo IbHO
3 O06bscHeHne Bpa4oMm |KkpanHe nsoxo yOoBreTBopuTe |XopoLlo OTNNYHO
Ha3Ha4YeHHbIX VICCJ'Ie,D,OBaHVIVI, nroxo NbHO
npoBefeHHbIX UccnegoBaHun U
Ha3Ha4YeHHOoro ne4vyeHusA
4 BbisBneHne BpayoM U3MEHEeHUs |KpanHe nsoxo yOoBreTBopuTE |X0poLlo OTNNYHO
COCTOAHUA 300pOBbA C  Yy4EeTOM |MJI0XO NbHO
»xanob  naumeHTa Ha oonu,
HeZOMOraHue 1 npoyune oLyLLeHns
11. YOoBJIETBOPEHH JM BH YCIOBMAMM OKAa3aHMS MEIUILMHCKOM [IOMOWM?
Ia, IOJIHOCTBIO
foJiblie ma, 4YeM HeT
foJiblle HeT, 4YeM »Oa
HE YIOOBJIETBOPEH
12. PexomMeHnoBanu Obl Bel DaHHYKO MEeIMLMHCKYK OPTaHM3aUuMuo BamumM Ipy3baAM U
POOCTBEHHMKAaM?
na
HET
II0Ka He 3Hao
13. VY@OoByjieTBOPEHHE JM BEH KaueCcTBOM M IOJIHOTOM MHbOpMalMM, OOCTYIIHOM Ha
obMLMAaJIBHOM CalTe MeIULMHCKOM OopTaHM3aluum?
KoHncynbtantlnioc
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Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3a...
na, I[IOJIHOCTBIO
foJsiblie ma, 4YeM HEeT
foJiblle HEeT, 4YeM »Oa
He YIOOBJIETBOPEH
Bamm npenjioxeHm4d, IIOXeJIaHUMA I10 YITYy4dlIEe HUIO KauecTBa npenocCcTaBJIAEMBIX
MEeIMUIVMHCKUMX YCJIIyI:
Iara sanosHenma " " 20 .
BJIATOIIAPVM BAC 3A YUACTUE
B HAIIEM OIIPOCE!
MpunoxeHne N 3
kK MeTogmyecknm pekoMmeHaaumsm
no NpoBeAeHUIO HE3aBUCMMOM
OLlEeHKM KadecTBa paboThbl
rocygapCTBeHHbIX (MyHULMNANbHbIX)
yupexaeHun, okasblBaroLLMX YCryru
B cdhepe 3apaBoOOXpaHeHUs,
YTBEPXKOEHHBIM NMPUKA30M
MwH3gpaBa Poccun
oT 31 okTabps 2013 r. N 810a
MpumepHIN 0bpa3seL
AHKETA
10 aHaJlM3y YIOOBJIETBOPEHHOCTM KaAa4YeCTBOM INIpPpeInOCTaBJIEHUA
MEOVILIMMHCKMX YCIJIYI' B CTalUVMOHAPHBIX YCJIIOBMAX
Mer XOTUM Y3HaTh, Kak Bel oleHuBaeTe KadecTBO paboOTEl MeIULMHCKOMN
opraHmM3aluMy, B KOTOPOM BaM OKas3bBalT MEIULMHCKMKE YCIYyIU.
HpOCMM Bac C IIOHVIMaHMEM OTHECTHUCDH K AHKETMPOBaHNMIO jZ8 BHVMAaTEJIBHO
OTBETUTHL Ha 3aIaBaeMble BOIPOCH. BelbepuTe OIMH M3 BapMAHTOB Ha KaxXIbM
BOIIPOC.
HpM S5TOM He HYXHO YKa3eIBaThb CBOEe M4, Bamm JiMuHBIE IOAHHBIE HUI'IE He
npo3BydarT.
Bame MHeHMe HaM OUeHb BaXHO UM OyIeT ydTeHO B IaJibHeymel paboTe.
KoHcynbTaHnTlnroc
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Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3A...
1. Korpma Bam OpuxXOIMJIOCH MNOCJEIHMM pas3 NPOXOOUTH JIEUeHMEe B CTaluMoOHape-?
NpOoXOoOuJl JIedeHMe B pexyrMe CTalMOHapa KPYyIJIOCYTOYHOTO NpPeOHBaHUA
(HanmmmMTe MecHl M I'On, KOTOa BH OBJM BHNOMCAHB M3 OOJIbHMIE)
NPpOXOOUJl JIedEeHME B pexyMme IHEeBHOTO CTalMOoHapa (HaouumTe MeCAl U
Ton, KOoTrza Bel OBUIM BBIIMCAHBE M3 MEOUUMHCKOM OPTaHM3aLMM)
He ofpamajsica B MeIMLUMHCKYKD OpPTaHM3alLMio 3a [NOJIydeHMeM MeIMUMHCKOM
moMoum
2. VYIOBJIETBOPEHH JM BH MNPOIOJXMTEJBHOCTBHI, YCJOBMAMM OXMIaHMS (HaIMuue
mocTymna K TyaJeTy, NOMUTbeBOM BOOe, UYMCTOTa WM CBEXEeCTb [OMENEeHMA) U
OTHOWEHNEM nepcoHarsna B OJIb HULIEL B IPMEMHOM nokoe OOJIBHMLE B IEHb
rocOouTanmM3aumm?
IOJIHOCTBI YIOOBJIETBOPEH
YaCTUYHO yIOOBJIETBOPEH
CKOpee He yHOOBJIETBOPEH
IOJIHOCTBI HE YIOOBJIETBOPEH
3. Ecam BaM BO BpeMs IOaHHOTO NpebbBaHMs B MEOMIUMHCKOM OpTaHM3alun
OPOBOIOMIMCE IIpolLenypsl, Tpebyouyre o00e300JIMBAaHMA, TO OLEHUTE IEMUCTBMUS BpadeM
¥ MeOMUMHCKMX CeCTep IIPM MX BEIOJIHEHUM?
OTJIMYHO
XOpOouo
YIOOBJIETBOPUTEJILEHO
KpayHe I1JIOXO
IIJIOXO
4. VYHOoBJIETBOPEHHl JM BBl OTHOWIEHMEM BpadeM M MeIMLMHCKMX CeCTep BO BpeMdA
npebelBaHMsa B MEeOMUMHCKOM opraHm3aumm? OLeHuTe [0 5S-0ajinbHOM wkKaje, roe 1 -
KpayHe IJIOXO, a 5 - OTJIMUYHO
KoHcynbTaHnTlnroc
www.consultant.ru
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Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3a...
N PaboTa Bpaya n MmeguumnHcKom 1 2 3 4 5
cecTpbl
1 BexnueBocTb M BHUMATENbLHOCTb |KpanHe nnoxo yooBneTsopuTe [XopoLuo OTIIUYHO
Bpaya nnoxo nbHO
2 BexnneocTb UM BHMMAaTENbHOCTb |KpanHe nyoxo yOOBneTBOpUTE |XOPOLLO OTNNYHO
MeaWLMHCKON CecTpbl nnoxo nbHO
3 OGbsiICHEHNE BpayoM Ha3HAYeHHbIX |[KparHe nnoxo yooBneTsopuTe [XopoLuo OTIIUYHO
nccnegoBaHun, NpoBeAEHHbIX |NrIoxo nbHO
uccnegoBaHMM UM Ha3HaYeHHOro
neyeHus
4 BbigsBneHne BpavyoM  M3MEHEeHUs |KpanHe nyoxo yOOBneTBOpUTE |XOPOLLO OTNNYHO
COCTOSIHUSI  3[0pOBbS C  YYETOM |nNroxo nbHO
»anob naumeHTa Ha oonu,
HeJoMOraHue n npoyne oLyLeHus
5. VYHmoBJueTBOpPEeHHE JM Bel OMTaHMeM BO BpeMd NpeObeBaHMSa B MEeOMLMHCKOM
opraHm3aumm?
IIOJIHOCTBIO YIOOBJIETBOPEH
YaCTMYHO YOOBJIETBOPEH
CKOpee He YIOBJIETBOPEH
IIOJIHOCTBIO HEe YIOOBJIETBOPEH
6. DBo BpemMsa DaHHOTO NpebhBaHMSA B OOJIBHMIIE KaK YacTO BO3Jie Bamey mnajaTh
cobjonajsiack THIIMHA B HOYHOE BpeMA?
BCeTr'ga
Kak IpaBUJIO
MHOT' Oa
HMKOI'Ia
7. YIOBJIETBOPEHE JiM BBl kauecTBOM yOOPKM IOMEIEHUM, OCBElleHMEeM KOMHAT,
TeMIePaTyPHEM PEXVMOM?
| | IIOJIHOCTBIO YIOOBJIETBOPEH
KoHncynbtantlnioc
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"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe
3a...

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

YaCTMYHO YOOBJIETBOPEH

CKOpee He yIOOBJIETBOPEH

IIOJIHOCTBIO HEe YIOOBJIETBOPEH

8. Ecmm BO BpeMsa npebelBaHMSA B MEeIOMLMHCKOM opraHms3aumm Bam TpeboBasach
IIOMOIb MeICEeCTep WIM IOPyIroro IepcoHajya OOJIBHMIUE II0 yXOHOy, TO OLEeHUTE

OeycTBMUA IepcoHaJa?

OTJIMYHO

XOPOLWO

YOOBJIETBOPUTEJIBHO

KpayrHe I1JI0XO

TIJIOXO

9. Boz3HmMKaya Ju Yy Bac BO BpeMs NpeObBaHMSA B MEIMLMHCKOM OpPTaHM3aLMM

HeOOXOOMMOCTE INpMOOpeTaTh JIeKapCTBEHHBIE CpPencTsa,
3a CBOM cdUeT?

HeOoOXOOMMEIE OJiS JIeUeHUS,

Ila, B KauecCcTBe J'{queﬁ aJIb TEPHATVBEL JICUEHNMA Becnjia THEIMI JieKapcTBaMm

Oa, TaK KaK HYXHBIX JIEKapCTB HeEe OBLJIO B HaAJIMUUU

HEeT, HYXHBIE JIeKapCTiBa IIpenoCTaBJIAJIMCH BecnyiaTHO

He BOS3HMKAJIO HeOOXOOVMOCTMU npreMa JIEKapCTBEHHBIX CpPenCTB

10. BozsHmkaya Ju Yy Bac BO BpeMsa NpebOelBaHMS B MEIOMUMHCKOM OpIaHM3aLUM
HeOOXOIOMMOCTE OIJIaUuMBaThL  [OOINOJIHMUTEJIbHEIE IOUAaTHOCTUYECKME MCCJeNoBaHMSa 3a

cBOV cueT?

KoHcynbTaHnTlnroc
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CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYpEXAESHUA, OKa3biBaloLLMX YCNyrn B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

30...
11. Ipumxommunoch Ju Bam OjnaromapuTh (IeHbraMmy, HOoZapkKaMu M T.II.) Bpauemn?
1
| | na
LI
(| HeT
LI
12. KTo OBUI MHMIMATOPOM OJaroIapeHMs?
a cam(a)
Bpau
nonckaszaju
13. YOmoBsieTBOPEHH JIM BE yCJIOBMAMM OKAaBaHMS MEOMUMHCKOM I[IOMOWIM?
oa, IOJIHOCTLIO
foJiblie ma, 4YeM HeT
foJiblle HeT, 4YeM »Oa
He yIOBJIETBOPEH
14. PexomMeHnoBanu Obl Bel DaHHYKO MEeIMLMHCKYK OPTaHM3aUuMuo BamumM Ipy3baAM U
POOCTBEHHMKAaM?
na
HeT
IoOKa He 3Habo
15. VYIOOBJETBOPEHH JM BEH KaueCTBOM M MNOJIHOTOM muHbOOpMaLMM, IOCTYIHOM Ha
obMLMAaJIEHOM CalTe MeIULMHCKOM OopTaHM3alLum?
| | oa, IOJIHOCTLIO
1
| | foJsiblie ma, 4YeM HeT
LI
KoHcynbTaHnTlnroc
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Mpukas MuHsgpasa Poccum ot 31.10.2013 N 810a

"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNanbHbIX) yYpexxaeHui, okasbiBaloWwux ycnyrm B cdepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3q...
1
| | foJiblle HEeT, 4YeM »Oa
LI
1
| | He YIOOBJIETBOPEH
LI
Bamm npenjioxeHm4d, IIOXeJIaHUMA I10 YITYy4dlI€e HUIO KauecTBa npenocCcTaBJIAE€MBIX
MEeIMUIVMHCKUMX YCJIIyI:
Iara sanosHenma " " 20 .
BJIATOIIAPVM BAC 3A YUACTUE
B HAIIEM OIIPOCE!
MpunoxeHue N 4
kK MeToamyeckum pekomeHaaumam
Mo NPoBeAEHNIO HE3ABMCMOM
OLIEeHKMN KadecTBa paboThl
rocygapCTBeHHbIX (MyHULMNANbHbIX)
yupexaeHun, okasblBatoLLMUX yCryru
B cdhepe 3apaBOOXpaHeHUs,
YTBEPXKAEHHBIM MPUKA30M
MwH3gpaBa Poccun
oT 31 okTa6ps 2013 r. N 810a
MOKASATENN
OUEHKN KAYHECTBA PABOTbl MEOVLIMHCKUX OPIFAHN3ALIUA
(AMBYJTIATOPHBIE YCITOBUA)
HaumeHoBaHue nokasartens NcTouHmK 3Ha4MMoCTb
MHdopMaLmn nokasaTtens,
6annbl (Makc =
5)
1. OTKpPBLITOCTb M AOCTYNHOCTb MHGOPMALIMM O MEANLIMHCKOW OpraHn3aumm
1) ypoBeHb pentuHra Ha cante www.bus.gov.ru (o1 0 go 1) www.bus.gov.ru 2
2) MOSfHOTa, akTyanbHOCTb W MOHSATHOCTb WMHGOPMaLMM O AHanus cantos 2
MeOULMHCKOM opraHu3auuu, pasMellaeMorn Ha oduunanbHOM
cavite (6ann)
3) HanuumMe M [OCTYyNHOCTb cnocoboB oOpaTHOM cCBA3M C AHanus cantoB 3
notpebutensimu ycrnyr B coepe 3gpaBooxpaHeHus (6ann)
4) pons naumMeHToB, cuMTalWwmMx UHGopmupoBaHme o pabote| Onpoc rpaxaaH - 3
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"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNanbHbIX) yYpexxaeHui, okasbiBatoLwmx ycnyrm B cepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3a...
MEeOULMHCKOWN OpraHu3auum 1 nopsigke npegoctaBineHus yernyr B nony4vatenen
cdepe 34paBOOXpaHEHMS JOCTATOYHbIM (OT 4YMcria OMPOLUEHHbIX, | coumanbHbIX yeryr
%)
5) pons naumMeHTOB, YyOOBMETBOPEHHbIX KayecTBOM W nofHoTon | Onpoc rpaxagaH - 3
MHdOpMaUuUK, JOCTYNHOM Ha odmumnanbHOM canTe MeauLMHCKOM nonyvarenen
opraHmsauum (%) coumanbeHbIX ycnyr
2. KoMgopTHOCTb YCROBUI N OOCTYMNHOCTb NOSTYYEHUS MEOULIMHCKNX YCIYT, B TOM YUCe AS18 rpaxaaH
OrpaHM4YEeHHbIMU BO3MOXXHOCTSIMM 300POBbS
1) ponsa NnaumMeHTOB, KOTOPbIE 3anucannch Ha Nnpuem y Bpada npu | Onpoc rpaxaaH - 5
nepBom obpalleHun B MegULMHCKYL0 opraHusaumio (%) nonyyarenem
coumanbHbIX ycryr
2) cpegHdAs ONUTENbHOCTb OXuaaHWs noceweHuss Bpada c¢| Onpoc rpaxagaH - 4
MOMEHTa 3an1cu Ha Npuem nony4vatenen
coumanbHbIX ycryr
3) OOCTYMHOCTb 3anMcyu Ha npuveM K Bpady no TenedoHy, c¢| Onpoc rpaxgaH - 5
ncnonb3oBaHueM cetn "UIHTepHeT", B peructpaTtype, NnocpeacTsoMm nonyvarenen
NYHOro obLeHNs ¢ evaLlm Bpayom coumanbHbIX ycryr
3. Bpems oxuaaHna B ovepean Npy NonyYeHUn MeguumMHCKOn ycnyr
1) Bpemsa oxmaaHus nocelleHnst Bpada B ovepeau (MuH.) Onpoc rpaxgaH - 2
nonyvarenen
coumanbHbIX ycryr
2) BpeMsi OXWOaHUsS MnAaHOBOW rocnurtanu3auum ¢ MomeHTa | Onpoc rpaxgaH - 3
NonyYeHnsi HanpaBMneHUs Ha MaHOBYIO rocnNUTanu3aumio nony4vatenen
coumanbHbIX ycryr
3) Bpemsa  OXugaHus pe3ynbTaToB anarHocTtunyeckoro | Onpoc rpaxgaH - 3
nccrnegoBaHus nony4vatenen
coumanbHbIX ycryr
4. lobpoxenaTenbHOCTb, BEXITMBOCTb Y KOMNETEHTHOCTb PABOTHMKOB MEANLIMHCKOM OpraHn3aumm
1) pons notpebutenen ycnyr, KOTopble BbICOKO oueHuBaT | Onpoc rpaxaaH - 4
pobpoxenaTtenbHOCTb, BEXIMBOCTb n BHMMaTENbHOCTb nony4vatenen
paboTHUKOB MeaNLMHCKNX opraHmsauni (%) coumanbHbIX ycnyr
2) pons noTpebuTenem ycnyr, KOTOpble BbLICOKO oueHmBaloT | Onpoc rpaxagaH - 4
KOMMETEHTHOCTb MeOULMHCKUX paboTHUKOB (%) nonyyarenem
coumanbHbIX ycryr
5. YOOBNEeTBOPEHHOCTb KAa4eCTBOM 0OCNyXMBaHUSI B MEAMLIMHCKON OpraHM3auum
1) yAOBNETBOPEHHOCTL YCINOBUSIMU OXnaaHus npuema y Bpada B| Onpoc rpaxaaH - 5
oyepeamn nonyvarenen
coumanbHbIX ycryr
2) OOCTYMHOCTb MOMYYEeHUS MeOMLMHCKON NMOMOLLM Ha LOMY Onpoc rpaxagaH - 4
nonyvarenen
coumanbHbIX ycryr
3) yooBNeTBOPEHHOCTb MNOCELLEHNEM MEANLIMHCKOM OpraHn3aumm Onpoc rpaxgaH - 5
nonyvarenen
coumanbHbIX ycryr
4) pona naumeHTOB, TFOTOBbIX PEKOMEHAOBATb MeauuMHCKyto [ Onpoc rpaxaaH - 3
KoHncynbtantlnioc
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"O6 opraHunsaumm paboTbl N0 HPOPMUPOBAHMIO HE3ABUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNanbHbIX) yYpexxaeHui, okasbiBatoLwmx ycnyrm B cepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3q...
opraHm3auuio Ans nonyyYyeHus meguumMHckon nomoum (%) nonyyarenem
coumanbHbIX ycryr
MpunoxeHue N 5
kK MeToamyeckum pekomeHaaumam
Mo NPoBeAEHMNIO HE3ABMCMMOM
OLIEeHKMN KadecTBa paboThbl
rocygapCTBeHHbIX (MyHULMNANbHbIX)
yupexaeHun, okasblBatoLMUX yCryru
B cdhepe 3apaBoOOXpaHeHUs,
YTBEPXKAEHHBIM NMPUKA30M
MwuH3gpaBa Poccun
oT 31 okTabps 2013 r. N 810a
MOKASATENU
OUEHKN KAYECTBA PABOTbl MEOVLIMHCKUX OPFAHN3ALIUA
(CTALUMOHAPHBIE YCJTOBUA)
HaumeHoBaHue nokasartens NcTouHuK 3Ha4MMoCTb
MHdopMaLmnn nokasaTtens,
6annbl (Makc =
5)
1. OTKpPBLITOCTb M AOCTYNHOCTb MHGOPMALIMM O MEANLIMHCKOM OpraHn3aumm
1) ypoBeHb pentuHra Ha cante www.bus.gov.ru (o1 0 go 1) www.bus.gov.ru 2
2) MOSfHOTa, akTyanbHOCTb W MOHSATHOCTb WMHGOPMaLMM O AHanus cantos 2
MeOULMHCKOM opraHu3auuu, pasMellaemMorn Ha odguunanbHOM
cavte (6ann)
3) HanuuMe M [OCTYyNHOCTb cnocoboB oOpaTHOM cCBA3M C AHanus cantoB 3
notpebutensimm ycrnyr B coepe 3gpaBooxpaHeHus (6ann)
4) pons naumeHToB, cuMTalWwmMx UHopmupoBaHme o pabote| Onpoc rpaxaaH - 3
MEeOULMHCKON OpraHu3auum 1 nopsigke npegoctaBneHus yernyr B nonydvatenen
cdepe 34paBOOXpaHEHMS JOCTATOYHbIM (OT 4YMcria OMPOLUEHHbIX, | coumanbHbIX yCryr
%)
5) pons nauMeHTOB, YyOOBMETBOPEHHbIX KayecTBOM W nofHoTor | Onpoc rpaxaaH - 3
MHGOpMaUnUK, JOCTYNHOM Ha odmumnanbHOM canTe MeguLMHCKOM nonyvarenen
opraHmsauum (%) coumanbeHbIX ycnyr
2. KoMgopTHOCTb YCROBUI N OOCTYMNHOCTb NOSTyYEHUS MEOULIMHCKNX YCIYT, B TOM YUCe AS18 rpaxaaH ¢
OrpaHM4YeHHbIMU BO3MOXXHOCTSIMM 300POBbS
1) [ons MauueHToB, Yy KOTOPbIX HE BO3HMKIMA HeobxoammocTb | Onpoc rpaxaaH - 4
npuobpeTaTb fekapCTBEHHble CpeAcTBa, Heobxooumble Ans nony4vatenen
neyeHus, 3a ceow cyet (%) coumanbeHbIX ycnyr
2) pons nauueHToB, Y KOTOPbIX He BO3HMKNA HeobxogmmocTb | Onpoc rpaxagaH - 4
onnaynBaTb AOMOMHUTENbHbIE AWArHOCTUYECKME UCCnedoBaHus nony4vatenen
3a ceom cyeT (%) coumanbeHbIX ycnyr
KoHncynbtantlnioc
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CUCTEMbI OLIEHKM KayecTBa paboTbl rocyaapCTBEHHbIX
(MyHMUMNanbHbIX) yYpexxaeHui, okasbiBatoLwmx ycnyrm B cepe

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

3q...
3. Bpems oxugaHua B ovyepeam npu nosyv4eHmm MeguumHCKOn yenyrm
1) BpeMs oXxmagaHus B MPMEMHOM OTAeNeHUM (B MUHYTax) Onpoc rpaxgaH - 4
nonyvarenen
coumanbHbIX ycryr
2) CPOK OXXMOAHUSA MNNaHOBOW rocnuTanu3auun no HanpasneHutio |  Onpoc rpaxgaH - 4
Bpayen NoNMKIMHKK (B OHAX) nonyyarenemn
coumanbHbIX ycryr
3) cobntogeHne Ha3HaYeHHOrO CpoKa MraHoBOW rocnutanm3aumm |  Onpoc rpaxagaH - 3
(B CpPOK, C HApyLUEHMEM CPOKa) nonyyarenemn
coumanbHbIX ycryr
4. lobpoxenaTenbHOCTb, BEXITMBOCTb Y KOMNETEHTHOCTb PABOTHUKOB MEANLIMHCKOM OpraHn3aumm
1) pons notpebutener ycnyr, KOTopble BbICOKO oueHuBaT | Onpoc rpaxaaH - 4
pobpoxenaTtenbHOCTb, BEXIMBOCTb n BHMMaTENbHOCTb nony4vatenen
paboTHUKOB MeaNLMHCKNX opraHmsauni (%) coumanbHbIX ycnyr
2) pons notpebuTenemn ycnyr, KOTOpble BbLICOKO oueHmBatoT | Onpoc rpaxagaH - 4
KOMMETEHTHOCTb MEeOULMHCKUX paboTHUKOB (%) nonyyarenem
coumanbHbIX ycryr
5. YOOBNEeTBOPEHHOCTb KAa4eCTBOM OOCNyXMBaHUSI B MEOMULIMHCKON opraHM3auum
1) gons naumMeHTOB, YAOBMETBOPEHHLIX YCMOBMAMM oOkadaHua | Onpoc rpaxaaH - 4
MeanumHckon nomoLm (%) nonyvarenen
coumanbHbIX ycryr
2) pons nauuMeHToB, rOTOBbIX pPeKoMeHOoBaTb MeauumHckyto |  Onpoc rpaxagaH - 3
OpraHusaumio ans nonyvyeHns meguumHckon nomorum (%) nonyvarenen
coumanbHbIX ycryr
3) mons mauueHToB, YAOBMNETBOPEHHbIX MNPOAOImkUTEenbHOCTLIO, |  Onpoc rpaxaaH - 4
YCNOBUSIMU OXMOAHWS, OTHOLIEHWEM nepcoHana OonbHULUbl B nony4vatenen
nprvemMHom nokoe (%) coumanbHbIX ycnyr
4) ynoBneTBOPEHHOCTb OENCTBUAMM Bpaden u mepcectep no| Onpoc rpaxgaH - 3
0be3bonreaHnio nonyyarenemn
coumanbHbIX ycryr
5) yOoBneTBOPEHHOCTb OTHOLUEHWEM Bpadenm m meacectep Bo | Onpoc rpaxgaH - 3
BpeMs NpebbiBaHNs B MEAMLIMHCKOM OpraHu3aumm nonydvatenen
coumanbHbIX ycryr
6) Aons NauMeHToB, yOOBMNETBOPEHHbLIX NUTaHneM B meguumHckon | Onpoc rpaxaaH - 4
opraHmsauum (%) nonyyarenem
coumanbHbIX ycryr
7) yOOBNETBOPEHHOCTb  npebbiBaHMem B MeauumHckon |  Onpoc rpaxgaH - 3
opraHm3aumm B HOYHOE Bpems nony4vatenen
coumanbHbIX ycryr
8) pons naumMeHTOB, YOOBIETBOPEHHbIX KadecTBoM Y6opku | Onpoc rpaxgaH - 3
NMoMeLLeHnI, OCBELLEHMEM KOMHAT, TeMnepaTypHbIM pexnmom (%) nonyyarenem
coumanbHbIX ycryr
9) yOooBNETBOPEHHOCTb [AEWCTBUSIMM MepcoHana MeauumHckorn |  Onpoc rpaxgaH - 3
opraHm3aumm no yxogy nony4vatenen
coumanbHbIX ycryr
KoHncynbtantlnioc
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(MyHMUMNanbHbIX) yYpexxaeHui, okasbiBaloWwux ycnyrm B cdepe
3a...

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 22.11.2013

k MeToanyeckum pekomeHgaumsim
no NpoBeAeHUIO HE3aBUCMMOM
OLlEeHKM KadecTBa paboThbl
rocygapCTBeHHbIX (MyHULMNANbHbIX)
yyYpexaeHun, okasblBaroLLMX YCIyru
B cdhepe 3apaBoOOXpaHeHUs,
YTBEPXKAEHHBIM NMPUKA30M
MwuHsgpaBa Poccun

oT 31 okTa6ps 2013 r. N 810a

KoHncynbtantlnioc

HafexHas npaBoBas noaaepxka www.consultant.ru Crpanvua 23 n3 24



www.consultant.ru
www.consultant.ru

Mpuka3 MuHzgpasa Poccun ot 31.10.2013 N 810a
"O6 opraHuzauumn paboTbl N0 GOPMUPOBAHMIO HE3ABMCKMMOW CUCTEMBI OLLEHKN Ka4yecTBa
paboTbl rocyAapCTBEHHbIX (MyHULMNANbHBIX) YY4PEXOEHUN, OKa3blBaKOLLNX yCryrn B cdepe

HokymeHT npepocTtasneH KoncynbTantlntoc

[ata coxpaHeHusi: 22.11.2013

[lsiaH

MepOHpMHTMﬁ 10 YJIY4YIIEHMIO KadeCTBa paGOTBI

HauMeHOBaHMEe MeIOULMHCKOM OpraHM3alun:

MeOULIMHCKOM OpraHMn3alumn

N HavmeHoBaHue OcHoBaHue Cpok OTBETCTBEHHBIN PesynbTar MokasaTenn,
n.n. MeponpuUATUS peanusaumm peanusaumm XapakTtepusyloLime
(pesynbTaT pe3ynbTaT BbIMONHEHNS
He3aBUCUMON MeponpuUATUS
OLIEHKM KayecTBa)
KoHcynbTaHnTlnoc

HageXHasa npaBoBas noaaepxka

www.consultant.ru
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