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POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcTtseHHoM [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumm
26 anpens 2006 roga

Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHECEHHbIMU NMocTaHoBneHnem KoHcTutyumonHoro Cyaa PO
ot 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHom Poccuinckor ®defepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuinckon ®egepauun npasa Ha obpalleHune B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBfeHus,
a TaKke yCcTaHaBnMBaEeTCs NOPSAOK PacCMOTpeHust obpalleHuii rpaxkgaH rocyaapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoyrnpasfieHus N AOIMKHOCTHLIMU NULaMU.

2. YcTaHoBneHHbIN HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHsaeTcs Ha Bce 06palleHus rpaxaaH, 3a UCKtoYeHem o6paLleHuii, KoTopble noanexart pacCMOTPEHMIO
B NopsaKe, yCcTaHOBNEHHOM defeparnbHbIMU KOHCTUTYLIMOHHBLIMWU 3aKOHaMU U UHbIMKU ddeeparibHbIMU 3aKOHaMU.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK pPacCMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CrydaeB, YCTaHOBMEHHbIX MeXAyHapoaHbIM AoroBopoM Poccumnckon
denepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHuin rpakgaH
rocygapCTBeHHbIMU OpraHamm, opraHaMmyv MeCTHOIO cCamMoyrnpaBneHns U AOMMKHOCTHBIMM ML aMU pacnpoCcTpaHaeTcs
Ha NPaBOOTHOLLEHWS, CBSA3aHHblE C PACCMOTPEHMEM YKasaHHbIMW OpraHamu, AOSPKHOCTHBIMU NuuamMm obpalleHnii
obbeanHeHWn rpaxgaH, B TOM u4MUCMe HpUAMYECKMX NWL, a Takke Ha MNPaBOOTHOLLEHWS, CBA3aHHble C
paccMoTpeHveM obpalwleHuin rpaxgaH, o0beAuHeHWW rpaxgaH, B TOM uuclle  opuaMyeckux  nuu,
OCYLLECTBAAIOWNMYN NYONNYHO 3HaYMMble (OYHKUMM rocydapCTBEHHbIMW U MYHULMNAMNbHLIMWA YYpeXOeHUsIMU,
WHLIMW OpraHn3aunsaMy U X AOMKHOCTHLIMW NLIAMMU.

(vacTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. paxgaHe MMeloT nNpaBo obpallaTtbCs NMUYHO, a TakkKe HanpaBnsATb MHAMBUAYASbHbIE U KOJUIEKTUMBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAMHEHUN rpaXaaH, B TOM YuUCIe PUOMYECKNX UL, B rocyaapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOYMNpPaBIiEHNS U UX AOMKHOCTHLIM NMLAM, B rOCYAapCTBEHHbIE U MyHMUMNAMbHbIE
YyYpEeXAEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3JOXEHO OCYLLECTBIEHNE NYONUYHO 3HAYMMbBIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLLaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. IpaxgaHe peanusyloT NpaBo Ha obpalleHne cBo6oaHO U Ao6poBonbHO. OcylecTBNEHNE rpaxgaHaMu

npaea Ha obpallleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx JIALL.
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3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.
Cratb4a 3. [paBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C paCCMOTPEeHneM obpalleHui rpaxaaH

1. MNMpaBOOTHOLIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM oObpalleHui rpaxadaH, perynupytotcsa KoHCTuTyumen
Poccunckon  depepaummn, MexgyHapodHbiMm — goroBopamum  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U UHBIMK doeeparnbHbIMN 3aKOHaMMU.

2. 3aKOHbI U UHble HOpMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOSoXeHWs1, HanpaBfieHHble Ha 3allMTy NpaBa rpaxgaH Ha obpalieHne, B TOM YUCIe yCTaHaBNMBaTb rapaHTum
npaea rpaxagaH Ha obpalleHne, JOMNOSHSWMWE rapaHTuK, YCTaHOBINEHHble HacToswmm ®enepanbHbiM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn Hactosiwero ®eaepanbHOro 3akoOHa UCNONb3YIOTCA CriefyoLMe OCHOBHbIE TEPMUHBI:

1) obpaweHune rpaxpgaHuHa (ganee - obpalleHue) - HanpaBrfeHHble B roCyAapCTBEHHbIM OpraH, oprad
MECTHOr0 CamoyrnpaBeHUs UMW JOMKHOCTHOMY NLLY B NTMCbMEHHOM chopme 1nv B hopme 3NeKTPOHHOro IOKYMEHTa
npeanoxeHue, 3asiBNeHne unm xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B rocyaapCTBEHHBI OpraH, opraH
MECTHOr0 CaMoyrnpaBfeHus;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3aKOHOB W WMHbIX HOPMAaTWBHbIX
NpaBOBbIX aKTOB, AESTENbHOCTU rOCYAAPCTBEHHbLIX OPraHOB W OPraHoB MECTHOr0 CamoyrpaBlieHUsi, PasBUTUIO
06LLEeCTBEHHBIX OTHOLLEHWUI, YNYYLLEHWUIO COLIMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obLlecTBa;

3) 3asBneHuve - npocbba rpaxkgaHnmHa o CoaencTBUM B peanusaumm ero KOHCTUTYLIMOHHBIX Npas 1 ceobog unm
KOHCTMTYLMOHHBIX NpaB 1 ceobog Apyrux nud, Nnbo coobLieHMe O HapyLleHWU 3aKOHOB M MHbIX HOPMaTMBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOrO0 CamoOymnpaBiieHUst U
AOIMKHOCTHBIX NULL, NMB0 KpUTKKa AESATENBHOCTU YKa3aHHbIX OPraHoB U JOIMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxaaHvWHa O BOCCTAHOBMIEHWM WU 3alUUTe €ro HapylleHHbIX npas, cBobon vnu
3aKOHHbIX MHTEpecoB nMbo npa., cBO6OA UMW 3aKOHHBIX UHTEPECOB APYIrNX NuL;

5) BOMKHOCTHOE NWLO - NULIO, NOCTOSIHHO, BPEMEHHO UK MO CNeLuanbHOMY NMOSTHOMOYMIO OCYLLECTBAsOLLeE
hyHKUMM NpeacTaBuUTens BNactTu nubo BbINOMHSIOLWEE OpraHU3aLMoHHO-pacnopsiAnTeNbHbIE, aAMUHUCTPATUBHO-
XO03ANCTBEHHbIE (PYHKLIMW B TOCYJapCTBEHHOM OpraHe MU opraHe MecTHOro camoynpaBreHust.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CaMOyNpaBrieHWs WIu
AOMKHOCTHBIM MMLOM rpaxaaHuH nMeeT Npaso:

1) npegcTtaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwatbcs ¢ npocbbon 06 umx
nctpeboBaHun, B TOM YUCIIE B ANIEKTPOHHOW (hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBCA C JOKYMEHTamu U MaTepuanamu, KacalLlMMUcs pacCMOTpeHus obpalleHus, ecrnm 3To He
3aTparveaeT npasa, cBOGOAbl N 3aKOHHbIE MHTEePeChl APYrMX MWL, U eCrn B YKa3aHHbIX AOKYMEHTax u matepuanax
He cogepxaTcsi CBedeHWs, COCTaBnsAloWmne rocygapCTBEHHYI0 UMM MHYK OXpaHsemylo defeparbHbiM 3aKOHOM
TanHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0bpalleHn BONpPOCOB, 3@ UCKMIOYEHNEM
crnyyaeB, ykasaHHbix B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMMCbMEHHOro obpalleHus B rocygapCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBfeHUst v SOMKHOCTHOMY Nvuy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne NoCTaBMeHHbIX B 06paLLeHm BONpOCOoB;

4) obpawaTtbes ¢ xanobor Ha NpuMHATOE No obpalleHnto peLleHe nnu Ha gencteune (6esnencTeme) B CBA3N
C paccmoTpeHuem obpalieHns B agMuHMUCTpaTMBHOM W (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

5) obpaluaTbCs € 3asiBNEHNEM O MpeKpaLLeHun paccMoTpeHust obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM

1. Sanpeu.l,aeTCH npecneagoBaHue rpaxgaHmHa B CBA3U C €ro o6pau.|,eH|/|eM B Focyﬂ,apCTBeHHbIVI opraH, opraH
MECTHOIro camoyrnpasieHna unn K AOOJDKHOCTHOMY nuly C KpI/ITI/IKOI7I 0eATesNIbHOCTU YKa3aHHbIX OpraHoB wunu
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OOIMKHOCTHOrO nmua nNnbo B Liensax BOCCTaHOBEHNSA N 3aLLMTbI CBOMX NpaB, cBOOOA 1 3aKOHHbLIX MHTEpecoB NMnbo
npas, cBo60O U 3aKOHHbIX UHTEPECOB APYrnX Nuy,.

2. MNpu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCs pasrnalleHne cBegeHUn, cCoaepaluuxcs B obpalleHun,
a Takke CBEAEHWN, KacaloLMXCcs YaCcTHOW XU3HW rpaxkaaHunHa, 6e3 ero cornacusa. He siBnsieTcs pasrnawleHuem
CBeOeHUn, cogepXkawmxca B obpalleHun, HanpaeneHne NMCbMEHHOro oOpalleHnss B roCydapCTBEHHbIA OpraH,
OpraH MECTHOro CaMOYMpPaBIiEHUS WU OOSDKHOCTHOMY ULy, B KOMMETEHLUUIO KOTOPbIX BXOAWT pelleHue
nocTaBfeHHbIX B 06palLleHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLleHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocygapCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro camoynpaBfeHusl, B KOTOpble HamnpaenseT MNUCbMEHHOe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nuMbo OO0MKHOCTb
COOTBETCTBYIOLLIErO NuLa, a Takke cBou aMmunmio, UMs, OTYECTBO (NocreaHee - Npu HanuymMm), NOYTOBLIN agpec,
No KOTOPOMY [OIMKHbl OblTb HampaereHbl OTBET, yBEAOMISIEHWE O nepeagpecauun obpalleHusi, nsnaraeTt CyTb
NpeanoXeHusi, 3asBNeHNs UIK anoobbl, CTAaBUT NNYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxoguMmocTn B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl IMBO UX Konuu.

3. OGbpalieHne, nocTynueliee B TrOCydapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY LYY B DOPME 3MEKTPOHHOrO AOKYMEHTA, MOANEXUT PacCMOTPEHUI0 B NOpsiaKe, YCTAaHOBIIEHHOM
HacToAwmM PepepanbHbiM 3akoHOM. B oOpaleHun rpaxpgaHuH B 00si3aTenbHOM MNOpsiAKe yKasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - Npy HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBrneH B (hopMe 3MNEKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecrnim OTBEeT OOImkeH ObiTb HanpaBneH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTbL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpaums iMCbMeHHOro obpalleHunst

1. M'paxxgaHvH HanpaensieT NMCbMeHHOEe obpallleHne HeNoCcpeaCTBEHHO B TOT rOCYAapPCTBEHHBIN OpraH, opraH
MECTHOro camoynpasfneHuss WNu TOMY [OSDKHOCTHOMY nuuy, B KOMMETEHLMI0 KOTOPbIX BXOAUT pelleHue
nocTaBneHHbIX B obpalleHnm BONpOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe obpalleHne, cogepxallee BOMpoChl, peLieHne KOTOpbIX HE BXOAUT B KOMMETEHUMNIO AaHHbIX
rocy4apCTBEHHOro OpraHa, opraHa MecTHOro caMoyrnpaBneHns UM AOSMKHOCTHOrO Nvua, HanpaenseTcs B TeYeHne
CeMn OHeM CO OHSA peructpauun B COOTBETCTBYIOLUMA OpraH WM COOTBETCTBYHOLLEMY AOMKHOCTHOMY nuuy, B
KOMMETEHLUMIO KOTOPbIX BXOAUT pelleHne NOCTaBMEHHbIX B 0OpalleHMM BOMPOCOB, C yBEAOMITIEHUEM rpaXxdaHuHa,
HanpasuBLLEero obpalleHune, o nepeagpecauumn obpalleHuns, 3a UCKITFYEHNEM CryYas, YKa3aHHOro B YacTu 4 cTatbu
11 HacTtoswero ®eaepansHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, cogepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUW
3akoHogaTtenbcTtBa Poccuiickon defepaunn B cdepe murpauuy, HanpaBnseTca B TeYeHwe NATU AHEW Co OHSA
perncTpaumm B TepputopuanbHbli opraH defepanbHOro opraHa WCMONHUTENbHOW BNACTW, OCYLLECTBASOLWEro
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHWIo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauuu, M BbICLIEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®epepaumm (pykoBOOUTEMKO BbICLLUETO
WCMNOSNIHUTENBHOIO OpraHa rocygapCTBEHHON Bnactu cybbekta Poccuinickon ®depepauumn) ¢ yBegoMIEHUEM
rpakgaHvHa, HanpaswmBLLEro obpalleHune, o nepeagpecaumm ero obpaLleHnsi, 3a UCKIMIYEHeM crny4as, yka3aHHOro
B yacTtu 4 ctatbn 11 HacTosilwero PegepanbHOro 3akoHa.

(vactb 3.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OpPraHoB, OpraHoB MECTHOro CamoynpaBfeHUst UNU AOMKHOCTHbLIX MWL, Komnus
obpalleHnst B TEYEHNE CEMMU OHEW CO OHS perncrTpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCyAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NPU HamnpasreHuu
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYro roCcy4apCTBEHHbIN OpraH, opraH MECTHOrO caMoynpaBrieHns
WU MHOMY OOJPKHOCTHOMY JULYY MOXET B Clydae HeoOXoOuMOCTM 3anpaluvBaTb B yKasaHHbIX OpraHax unm y
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OOMKHOCTHOrO Nnuua AOKYMEHTbI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA NMUCbMEHHOTO obpalleHus.

6. 3anpelwlaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCydapCTBEHHbIA OpraH, opraH MECTHOro
caMoynpasneHns Unu JOMKHOCTHOMY Ny, pelleHne nunu gencteme (besgencremne) KoTopbix obxanyeTcs.

7. B cnyyae, ecnv B COOTBETCTBMM C 3anpeToM, NPeayCMOTPEHHbBIM HYacTblo 6 HAaCTOSALWEN CTaTbW, HEBO3MOXHO
HanpaBneHve >anobbl Ha pacCMOTPeHWe B rOoCyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpasreHus wunu
AOIMKHOCTHOMY 1MUY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHne NOCTaBMNeHHbIX B 0bpalleHny Bonpocos, xanoba
BO3BpaLLaeTCs rpaxKaaHuHy ¢ pasbsCHeHWeM ero npasa obxanosaTb COOTBETCTBYHLUME pPeLleHne unu gencTene
(6e3nencTBme) B yCTaHOBIIEHHOM MOPSIAKE B CYA.

Cratba 9. O653aTeNbHOCTb NPUHATUSA 0OpaLLeHNs K paCCMOTPEHNIO

1. OObGpalleHre, nocTynuBLIEe B TOCYQapCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBfeHust unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoouMmocCTn paccmaTtpuBaloline obpalleHne rocy4apCTBEHHbI opraH, opraH MeCTHOro
camMoynpaBreHnst UNn JOMKHOCTHOE NMLO MOXeT obecneunTb ero paccCMOTPEHUE C BblIE34OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN OpraH, opraH MECTHOrO CamMoyMnpaBfeHUs NN AOIMKHOCTHOE NNLO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHME obpalleHusi, B cry4yae
Heob6X04MMOCTH - C y4acTUEM rpaxaaHuHa, HarnpaBuMBLLEro obpalleHune;

2) 3anpawvBaeT, B TOM 4YWCfe B 3NEeKTPOHHON dopme, Heobxoaumble ANs pPacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOyrnpaBfieHUs U Y WHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeABapUTENbLHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpuHMMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBNEHWE WUIN 3aLLMTY HapyLUEHHbIX NpaB, cBO60A 1 3aKOHHbIX
NHTEPECOB rPaXxaaHuHa;

4) paeT NMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHn BONPOCOB, 32 UCKIMIOYEHMEM CITyYaeB,
ykasaHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron roCyAapCTBEHHbIV
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY AOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocyaapCcTBEHHBIV OpraH, opraH MECTHOrO camoynpaBreHus Uy SOMKHOCTHOE MWLO MO HanpaefieHHOMY B
YCTaHOBMEHHOM MOPSOKE 3anpocy rocygapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CaMoynpaBreHus unm
OOJPKHOCTHOrO Nmua, paccMmaTtpusaroLlmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen npeaocTaBnaTb JOKYMEHTbI U
matepuanbl, HeobxoaMMble AN pacCMOTPeHMsT obpalleHus, 3a WCKMYEeHMEeM OOKYMEHTOB M Martepuarnos, B
KOTOpbIX codepXaTCA CBedeHMUs, COCTaBMsowmMe roCydapCTBEHHYIO UMW WHY oXpaHsemylo denepanbHbiM
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOOK NpeaoCTaBneHuns.

3. OTBeT Ha obpalleHne noanucbiBaeTCs pPyKOBOAUTENEM rOCyAapCTBEHHOIO OpraHa UM opraHa MecTHOro
camMoynpasneHns, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CamoyrnpaBfieHUs Unm
OOIMKHOCTHOMY MUy B (DOpMe 3NEKTPOHHOIO JOKYMEHTA, HanpaensieTcs B popmMe 3MeKTPOHHOro AOKYMEHTa no
afpecy 9MeKTPOHHOW MOYThl, yKa3aHHOMY B oOOpalleHWu, Unu B MUCbMEHHOW (hOopMe MO MOYTOBOMY afpecy,
yKa3aHHOMY B obpalLeHnn.

(4acTb 4 B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAENbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (haMunusa rpaxpgaHuHa, HanpaBMBLLErO
obpalleHne, nnm NoYTOBbLIM afpec, No KOTOPOMY AO0JKEH ObITb HanpaBneH OTBET, OTBET Ha ObpalleHne He JaeTcs.
Ecnu B yka3aHHOM obpallleHnn coaepXatcsa CBedeHWst 0 NoAroTaBlIMBaeMoM, COBEPLUAEMOM MIM COBEPLUEHHOM
NPOTMBOMPABHOM [AesiHUM, a Takke O nuue, ero noAroTasfMBatoLLEM, COBEpLUAOLWEM WM COBEPLUMBLLEM,
obpalLeHe NoanexnT HanpaBeHUo B roCy4apCTBEHHbIN OpraH B COOTBETCTBUN C €r0 KOMMNETEHLMNEN.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHue, B TEYEHWE CEMU OHEW CO OHS pervcrpauuu
BO3BpalLlaeTca rpaxaaHvHy, HarnpasuBlleMy obpalleHue, C pasbsCHEHMEM Mopsifka OOXanoBaHUS LOaHHOro
cynebHoro pelueHus.

(B pen. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)
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3. ['ocynoapCTBEHHbIN OpraH, OpraH MeCTHOro CamoyrnpaBneHus UNu AOMKHOCTHOE NUUO Mpu MonyvyeHuu
NMMCbMEHHOro obpallleHns, B KOTOPOM cofepXaTcs HeleH3ypHble NnMbo ocKopOuTenbHbIE BbIpaXeHUs, Yrpo3bl
XWU3HW, 300POBbLI0 M UMYLLECTBY AOIPKHOCTHOrO M1La, a Takke YNeHOB ero CeEMbM, BNpase 0CTaBuTb obpalleHue 6e3
OTBETa NO CYLIECTBY MOCTABIMEHHbIX B HEM BOMPOCOB M COOOLWUTL rpaxaaHuHy, Hanpasueluemy obpalleHue, o
HeAoNyCTUMOCTU 310YNOTPeONeHNsi NpaBoM.

4. B cny4yae, ecnv TEKCT MMCbMEHHOTO 0bpallieHNs He MoAAaeTCsl MPOYTEHMIO, OTBET Ha obpalleHne He aaeTcs
N OHO HEe MOANEXUT HanpaBliEHWIO HA PAaCCMOTPEHUE B FOCYAApPCTBEHHbIV OpraH, opraH MeCTHOro CaMoynpaBfieHns
UNN OOIMKHOCTHOMY JULYY B COOTBETCTBUM C MX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEW CO AHSA perncrpaumm
obpalleHnsi coobLiaeTcsl rpakgaHvHy, HanpasuBLUeMy oOpalleHune, ecnu ero amunua u NoYTOBbIM agpec
nogaalTcs NPOYTEHNIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

5. B cnyyae, ecnu B NMCbMEHHOM obpalleHMn rpaxaaHuHa COOEpPXUTCA BOMPOC, Ha KOTOpbIA emy
HEOOHOKPaTHO AaBanuCb NMUCbMEHHbLIE OTBETLI MO CYLLIECTBY B CBSI3M C paHee HanpaBnsieMbiMy obpalleHnsmun, u
npu 9ToM B oBpalleHun He NPUBOASATCS HOBble OOBOAbI UMM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasrfeHus, JOMKHOCTHOE nuuo nNnbo ynormHOMOYEHHOE Ha TO NULUO Brnpase
NPVHATL peLleHne 0 6e30CcHOBaTENbHOCTU oYepegHOro obpalleHus 1 npekpaLLeHun Nepenmnckn ¢ rpagaHnHoOM no
OaHHOMY BOMPOCY MNpu YCIOBUW, YTO yKa3aHHOe obpalleHne 1 paHee Hanpaensemble obpalleHrs Hanpaensancs B
OLMH W TOT e rocygapCTBEHHBIN OpraH, opraH MECTHOro CaMoyrnpaBfiEHUsS UM OQHOMY U TOMY XK€ AOIMKHOCTHOMY
nuyy. O gaHHOM peLleHun yBeOOMIISeTCS rpaxaaHuH, HanpasuBLLmMi obpalleHue.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT NO CyLLECTBY MOCTaBMIEHHOrO B OOpalleHMM BOMnpoca He MOXeT ObiTb AaH 6e3
pasrnalleHns cBegeHUN, COCTaBNSLWNX FOCY4apCTBEHHYIO UM MHYIO OXpaHAeMYo heaepanbHbIM 3aKOHOM TalHy,
rpaxgaHvHy, HanpaBuMBLLUEMY ObpaLleHue, coobLLaeTcsi 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY NOCTABIEHHOIO
B HEM BOMpOCa B CBA3U C HEAOMYCTUMOCTbLIO pasrnalleHns ykasaHHbIX CBE4EHUN.

7. B cny4yae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHnn BONPOCOB HE MOT
OblTb AdaH, B nocregywoowemMm O6biny  yCcTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLMIA TOCYAAPCTBEHHBLIN OpraH, OpraH MECTHOro CaMOyMpaBfieHUs WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Ctatbsl 12. CpokM pacCcMOTPEHUS MMCbMEHHOro 06paLLeHnst

1. NucbmeHHoe obpalleHre, NOCTYNMBLLEE B rOCYAapCTBEHHBIN OpraH, OpraH MECTHOrO CaMOynpaBreHns unm
OOIMKHOCTHOMY NULy B COOTBETCTBUM C WX KOMMETeHUMeRn, paccmatpuBaetca B TeveHne 30 gHen co OHA
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKMoYeHeM Cryyas, ykasaHHoro B Yactu 1.1 HacTosLen ctaTbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumun (pykoBOOUTENHO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BnacTn cybbekTta Poccunckom
depepaumun) n cogepxailee uHpopmaumo o akTax BO3MOXHbBIX HapylleHWI 3akoHogaTenbcTBa Poccuiickon
degepaumn B cdepe murpauum, paccmatpusaeTcs B TedeHne 20 gHenW CO OHS perucrpaumm NUCbMEHHOro
obpalleHus.

(4acTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B vicknioumTenbHbIX Cry4dasx, a Takke B Crlyyae HarnpaBfeHus 3anpoca, NpegyCMOTPEHHOrO 4acTbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBrieHnsl, OMKHOCTHOE NMLUO MO0 YyNOMMHOMOYEHHOE Ha TO NMUO BrpaBe NPOANUTb CPOK pacCMOTpeHUs
obpaweHnss He Gonee 4yem Ha 30 AOHen, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBsuBLLErO obpaLleHune.

Cratbsa 13. JlnuHbIV NpyeM rpaxgaH

1. JINYHbIN Nprem rpaxxaaH B roCyAapCTBEHHbIX OpraHax, OpraHax MECTHOrO CaMoyrnpaBneHus NPOBOAUTCS UX
PYKOBOAMUTENSIMU U YNONMHOMOYEHHBLIMY Ha TO N1uamMu. MiHopMaums o MecTe npuema, a Takke 06 YCTaHOBMEHHbIX
Ans npyeMa JHSX U Yacax JoBOAWUTCS A0 CBEAEHUS rpaxaaH.

2. Mpu NMYHOM Npreme rpaxkaaHuH NpeabsaBnseT JOKYMEHT, yA0CTOBEPSIIOLMNIA €ro NMNYHOCTb.

3. CopepxaHue ycTHoro obpalleHns 3aHOCUTCst B KapTouKy NMMYHOrO npuema rpaxaaHvHa. B cnyyae, ecnu
M3MNOXEHHbIE B YCTHOM obpalleHnn akTbl M 06CTOSTENLCTBA ABMSTCA OYEBUMAHLIMU UM He TpebytoT
[OMNONHUTENbLHON NPOBEPKX, OTBET Ha OBpalLLleHMe ¢ cornacus rpaxaaHnHa MOXeT ObITb aH YCTHO B XOA€e NIUYHOro
npuema, 0 4YeM fAenaeTcs 3anucb B KapTOYKe NUYHOIO Mpuema rpaxaaHuwHa. B ocTanbHbIX criydasix gaertcs
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NMUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BONpPOCOB.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOA4e NUYHOro npuema, noanexuT permcTpaumm n pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM HacTosWwmMM PefeparnbHbiM 3aKOHOM.

5. B cny4ae, ecnv B 06palLeHny cogepaTcs BONPOChl, peLleHne KOTOPbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocyapCTBEHHOIO0 opraHa, opraHa MEeCTHOro CamoynpaBfieHUs! UMM AOMKHOCTHOrO nvua, rpaxkgaHwHy naetcs
pa3bsCHeHWe, Kyaa 1 B KakoMm Nopsiake emy crieqyeT obpaTuTbes.

6. B xogoe nuyHOro npuemMa rpaxkgaHuHy MoXeT OblTb OTKasaHO B AanbHenlem paccMoTpeHun obpalleHus,
ecnv emy paHee 6bifl faH OTBET NO CYLLIECTBY NOCTaBMEHHbIX B 06paLLeHn BOMpPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B chnydasX, NpeaycMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickol
denepaumm, NONb3YTCA NPaBOM Ha NIUYHbLIV NpUeM B NepBooYepeHOM NOpsaKe.

(vyacTtb 7 BBegeHa ®enepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccmotpeHms obpatleHumn

[locynapcTBeHHble OpraHbl, OpraHbl MECTHOr0 CaMOynpaBIieHUA M OOIDKHOCTHbIE fMUa OCYLLECTBMAIOT B
npegenax CBOEW KOMMETEHUUW KOHTPONb 3a cobnogeHneMm nopsgka pacCcMOTpeHus obpalleHun, aHanmsvpyoT
cofepaHue NocTynarLmx obpalleHnin, NPUMHUMAIOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHMWIO NPUYUH
HapyLleHus npas, cBo60A 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactodliero CDe,qepaanoro 3aKOHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuun.

CraTtbsa 16. BosmelyeHve MpUYMHEHHbIX YObITKOB W B3bICKaHME MOHECEHHbIX PacXOAO0B MPU PacCMOTPEHUM
obpalyeHni

1. Fpam,u,aHMH MMEET MNpaBO Ha BO3MeLLEeHne y6bITKOB N KOMneHcauuno mMoparibHOro spega, npmYnHeEHHbIX
He3aKOHHbIM AencTBUEM (6e3ﬂeI7ICTBI/IeM) rocyaapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaBlieHuna wunn
AOOJPKHOCTHOIO Jinda npn pacCMoTpeHun O6anJ,eHMFI, no pelweHunto cyga.

2.B Cny4ae, ecnu rpaxgaHuH ykasan B 06paLIJ,eHl/IVI 3aBeoMO J10)KHble cBeJeHusA, pacxoadbl, NMOHECEHHbIE B
CBA3N C pacCcMoTpeHunem O6paLU,eHVIF| rocygapCrtBeHHbiM OpraHom, OpraHomM MeCTHOro camoynpablieHua uinun
OOJDKHOCTHbBIM JTIULOM, MOTYT ObITb B3bICKaHbl C JAHHOIO rpaxgaHnHa no peleHno cyaa.

Cratba 17. TlpusHaHWe He pencTeBylOWMMKW Ha Tepputopun Poccunckon ®Pegepaumm oTAeNbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [llpesnanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsgke
paccMOTPEHUsI NPEANOXeHU, 3aaBneHni 1 xanob rpaxaaH” (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 yTBepxaeHumn Ykasa Npesvngmnyma BepxosHoro CoBeTa
CCCP "O nopsigke pacCMOTPeHUsI NpeafioXeHWI, 3asBneHni 1 xanob rpaxagan” (Begomoctn BepxosHoro CoBeTa
CCCP, 1968, N 27, cT. 237);

3) Ykas Npesunguyma BepxosHoro Coeta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeCEHWUM U3MEHEHUI U
gononHeHmn B Yka3 Npesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHWs NpeanoXeHun, 3asiBNneHun
n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHs 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos Npe3nanyma BepxosHoro CoBeta
CCCP o0 BHeCeHWM M3MEHeHUM W [OMONHEeHWW B HekoTopble 3akoHopaTenbHble aktbl CCCP" (Begomoctu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwenca yreepxaeHus Ykasa [pesunguyma
BepxosHoro Coseta CCCP "O BHeceHUun nameHeHunn n gononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP
"O nopsiake pacCMOTPEHUs NPeaNoXeHNN, 3asiBNEeHnn 1 xanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 cpespana 1988 roga N 8422-XI "O BHeceHwun
aononHeHun B Ykas Npe3ngnyma BepxosHoro Coseta CCCP "O nopsinke paccMOTpeHns NpeanoxeHnin, 3aasneHun
1 xanob rpaxgan" (Begomoctn BepxoHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masn 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos lMpe3unguyma BepxoBHoro CoBeTa
CCCP 0 BHeECEHMM N3MEHEHMI 1 OOMNOSHEHMI B 3aKkoHoaaTenbHble aktbl CCCP" (Begomoctn BepxosHoro CoBeTta
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CCCP, 1988, N 22, cT. 361) B yacTu, kacatoLLencs yreepxaeHus Ykasa [Npeaungnyma BepxosHoro Coseta CCCP "O
BHeceHuu gononHeHun B Ykas Npesnguyma BepxosHoro Coseta CCCP "O nopsagke paccMoTpeHus NnpeanoXeHun,
3asBneHnn 1 xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun ®egepanbHbll 3aKOH BCTynaeT B cuny no uctedyeHun 180 gHen nocne AHA ero ouumnanbHoro
onyonnkoBaHus.

Mpe3ngeHT
Poccuickon ®epepauun
B.MYTUH
Mockea, Kpemnb
2 mas 2006 roga
N 59-03
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 8 3 8

HageXHas npaBoBas noaaepxka


http://www.consultant.ru/
http://www.consultant.ru/

